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circumstances as the Sustainable Community 
Strategy develops; by way of example the Strategy 
is being produced during a period of economic 
uncertainty for everyone and the actions partners 
agree in the short term will refl ect that.  

The aim of the Surrey Heath Partnership is to ensure 
that what we do to sustain ourselves now does not 
adversely affect the ability of future generations to 
meet their needs.

Our Sustainable Community Strategy 
will be reviewed annually to ensure it 
remains fresh, innovative and relevant 
to the needs of the people of Surrey 
Heath.

These are undoubtedly diffi cult times and 
the Surrey Heath Partnership believes that 
we work better together to face the challenges that 
lie ahead. 

Councillor Moira Gibson
Leader of Surrey Heath 
Borough Council and
Chairman of the Surrey Heath 
Partnership

All independent surveys confi rm that 
Surrey Heath is a great place to live, work 
and enjoy leisure.

In Surrey Heath we enjoy an attractive 
environment with high levels of employment, good 
standards of health and health care facilities and 
excellent education opportunities for our young 
people.

Surrey Heath is also one of the safest boroughs in 
the safest county in England.

The aim of this Sustainable Community Strategy is to 
maintain and improve things for the future. 

Surrey Heath Borough Council has come together 
with other local service providers, business 
organisations and voluntary and community 
organisations as the Surrey Heath Partnership to 
produce this Sustainable Community Strategy, which 
builds on the original Community Plan produced in 
2004.

The strategy will look to deliver short, medium 
and long term objectives through partnership 
working. Supporting projects will refl ect changing 
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short, medium and long 
term objectives and will 
be regularly monitored to 
ensure progress is being made. 
To view the projects please 
use the following link www.
surreyheath.gov.uk/community/
sustainablecommunitystrategy/default.
htm. The Sustainable Community 
Strategy will infl uence the context for the 
actions and priorities in the Council’s 2020 
Strategy and the Core Strategic policies of the 
Borough’s Local Development Framework. 

This Sustainable Community Strategy builds on the 
original Community Plan which the Partnership 
produced in 2004. Whereas the Community Plan 
linked in to the work of the various agencies and 
other bodies delivering targets for the area, the new 
Sustainable Community Strategy contains fewer 
actions that are realistic and achievable, that the 
Partnership are able to contribute to and deliver 
directly itself or have a realistic prospect of delivery 
with and through others. 

What is a Sustainable Community Strategy?
Local authorities in England and Wales are required 
to produce a Sustainable Community Strategy with 
the strategic aims of promoting the social, economic 
and environmental well being of their area, and 
contribute to the achievement of sustainable 
development in the United Kingdom. A Sustainable 
Community Strategy sets out the long term vision 
for the area, supported by action plans to achieve it.

Who has put it together?
The Sustainable Community Strategy has been 
put together by the Surrey Heath Partnership 
(the Partnership). The Partnership is drawn from 
representatives of the public, private and voluntary 
sectors, who have come together to agree common 
goals for the short, medium and long term to sustain 
Surrey Heath as a good place to live, learn, work 
and play.

In producing this Sustainable Community Strategy 
the Surrey Heath Partnership has asked the 
community and community leaders to tell us what 
they think are the important priorities for the area 
now and what they think they will be in the future. 

How will the Sustainable Community Strategy 
be delivered?
The Partnership will produce action plans 
to deliver specifi c projects itself and 
will use our collective voice to 
infl uence and bring about 
change in other areas. 
The plans linked to this 
strategy statement 
will focus on 
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A Sustainable Community Strategy for the 
County
In addition to working to support our own 
Sustainable Community Strategy the Partnership, 
largely through the borough council with input 
where needed from other partners, is supporting 
a Surrey wide Sustainable Community Strategy. 
This strategy containing actions for the county as a 
whole has been produced by the Surrey Strategic 
Partnership who are made up of representatives 
of each of the eleven boroughs and districts, other 
partners such as Voluntary and faith sector, Business, 
Health and Police, plus the County Council. 

The wider county strategy is built around fi ve 
themes which government uses to represent the 
breadth of responsibilities and contributions. The fi ve 
themes are; 

● Children and Young People

● Health and Wellbeing

● Housing, Infrastructure and 
Environment

● Safer and Stronger 
Communities

● Economic Development

To ensure greater symmetry 
with the wider Sustainable 
Community Strategy the 
Surrey Heath Sustainable 
Community Strategy has 
adopted the themes above 
to form the framework of 
our strategy.

Where relevant the Surrey 
Heath Partnership will look to 
support and deliver the targets 
of the county wide plan.
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About Surrey Heath
The borough of Surrey Heath covers an area of 
36.5 square miles and lies in the north west of 
Surrey bordering Hampshire and Berkshire.

In 2008 Surrey Heath had a population of 83,700 
living in 34,499 homes surrounded by 4,200 
hectares of Green Belt Land. Approximately two 
thirds of the population of the borough live in its 
urban part which comprises one third of the land.

The borough is crossed by two major arterial routes, 
the M3 and the A30 and is close to both the M25 
and Heathrow Airport.

In comparison with other Surrey districts, Surrey 
Heath has a younger age profi le, with the total of 

those aged 65 or over below the national average.

Around 7% of the population of Surrey Heath are 
from minority ethnic groups. The main minority 
group nationalities are broken down broadly into 
Indian, Pakistan, African, Bangladeshi, Chinese, 
Polish, Caribbean, Nepalese and Philippines.

Currently, the percentage of the economically active 
disabled people in the borough is 8.19%; and nearly 
19% of the population are of retirement age.

The Indices of Multiple Deprivation produced by the 
government’s Communities and Local Government 
department show that Surrey Heath is one of the 
least deprived areas in the country. However, the 
same report also shows that three of the borough’s 
wards; Old Dean, Watchetts and St. Michael’s are 
relatively deprived areas with a higher number of 
residents in receipt of state benefi ts when compared 
to the rest of Surrey Heath. 

In terms of education, the percentage of pupils 
gaining fi ve or more A-C grades at GCSE level 
by Surrey Heath ward in 2007 was 69%, which 
compares favourably with the England average of 
58%. Again though, there is concern as the Old 
Dean fi gure is only 21%, the lowest in the county. 

Life expectancy in Surrey Heath is above the 
England average and is increasing for both males and 
females. Areas for concern in terms of health are 
that approximately 1 in 5 adults in the borough are 
obese; Surrey Heath was rated third in the country 
for hazardous drinking; 1 in 7 binge drink and there 
has been a relatively large increase in teenage 
pregnancy rates in recent years.

Our Story – The Borough’s Profile        and our Strategic Aspirations
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on the people who live and work in Surrey Heath; 
the stranglehold imposed by the Special Protection 
Areas has meant that we are currently unable to 
deliver the homes our people need with the knock 
on effect on our economy which would feed and 
supply them. These are very real issues which affect 
our here and now and left unresolved they will linger 
on to stain our future.

The borough is home to large multinational 
companies as well as a range of medium size and 
small businesses. Major employment areas are 
fi nancial services, distribution, catering and public 
administration.

As well as being a good place to live and work 
Surrey Heath is a great place to play. The borough 
has several areas of open space and parkland as well 
as thriving leisure centres. And as of November 
2008 a newly opened nine screen cinema and 
bowling complex in Camberley completes a positive 
leisure picture for the area.

Challenges for the future
In terms of size Surrey Heath may be a relatively 
small place in a big world but the priorities for us 
in the future are the same as anywhere else: 
how to deal with changes to the earth’s 
climate; the challenges of coping with 
an ageing population; skills shortages 
and making sure we have the right 
people with the right knowledge 
to do the jobs we need done; the 
increasing congestion on our roads 
making it ever more diffi cult to get 
around; helping people to feel safe 
in their homes and on our streets, 
and putting in place measures to 
ensure that what we need to sustain 
ourselves today does not adversely 
affect our children’s chances of 
sustaining their tomorrow.

Closer to home the issues loom large 
here too. The global ‘credit crunch’ is 
having, and will continue to have, an effect 

Our Story – The Borough’s Profile        and our Strategic Aspirations
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The Surrey Heath Partnership has a key role in 
helping the borough rise to the challenges of the 
future. However, the Partnership is not a statutory 
body, there is no law which defi nes its work, rather 
partners have taken the decision to come together 
with a simple principle in mind; to make a difference 
where it can but accepting there are limits to what a 
non statutory body can do.

Our Partnership will deliver change where we 
can infl uence directly or by working with others 
to achieve our aims, and where we need to we 
will form a collective voice to lobby the policy 
makers on behalf of the people of Surrey Heath.

Our Sustainable Community Strategy will be 
ever changing and constantly reviewed to keep 
it relevant. This is a long term strategy and 
there will undoubtedly be signifi cant changes and 
challenges along the way as we look to deliver it.

It is not possible to set out a project or projects 
that will be delivered by the end of the strategy, 
rather the long term delivery actions will be the 
Partnership’s abiding principles. These will be the 

same at the end of the period as they are on day 
one: that is to sustain Surrey Heath as a good place 
to live, learn, work and play.
 
This is why this Partnership has a twenty fi ve year 
strategy. We are thinking long term because we want 
a constant reminder that the things we do today 
have their echo in tomorrow.



Our Vision and 
Our Objectives Our Objectives

same aims and aspirations, whether these are in 
good times or bad times. 

Our vision defi nes us as a Partnership and our 
aspirations for our area. It is:

● To sustain and constantly improve Surrey Heath 
as a desirable place to live, learn, work and 
play; and,

● To support individuals to achieve their full 
potential as a part of the local community.

Our vision
Our vision defi nes the importance of our 
work as a Partnership. The next 25 years 
will be a period of signifi cant change for 
the borough and its people. The Surrey 
Heath Partnership recognises that 
in times of change we work better 
together than in isolation with the 
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Our objectives support our vision and are borne out 
of our consultation with the local community. They 
encapsulate the things the people of Surrey Heath 
told us were important to them and which we will 
work towards. They are;

● To live in attractive towns and villages

● To feel safe in our homes and on our streets

● To have a range of diverse leisure facilities and 
good access to well maintained open spaces

● To have good public transport systems available

● To have safe facilities for young people

● Opportunities for promoting and encouraging 
good health and an active lifestyle

● Good quality accessible learning for all ages

● Improved traffi c fl ow

● To have safe provision for older people

● Good recycling opportunities in the area

● Affordable housing built to enhance not crowd 
communities

● Businesses supported in the area and 
demonstrating their corporate social 
responsibilities.

Over-arching Themes
The partnership has identifi ed several themes that 
will impact across the board on all of our work. 
These are: 

● Development – There may be some signifi cant 
development in the local area and the Surrey 
Heath Partnership needs to monitor the impact 
of these on local services.

● Communication – The Surrey Heath 
Partnership needs to ensure that local people 
know what is going on in the area and have 
access to up to date news and information.

● Targeted work – The Surrey Heath 
Partnership recognises that although Surrey 
Heath is one of the safest and most attractive 
places to live in the county, there are still 
communities who need support. We want to 
target our work and resources to where it will 
have the greatest impact.

Theme leads have used these key messages 
along with local facts and data to write projects 
to support the Sustainable Community Strategy. 
To view the projects please use the following 
link www.surreyheath.gov.uk/community/
sustainablecommunitystrategy/default.htm.
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Delivering the Sustainable 
Community Strategy
What we’ve done so far
In producing this strategy we’ve consulted with the 
wider community in the form of community leaders, 
community representatives from all areas of Surrey 
Heath, public sector organisations, the private sector, 
the voluntary sector, representatives from the six 
equalities strands, young people, local 
councillors and residents.

Consultation events were carried out by an 
independent research company who asked 
contributors to consider the issues facing 
Surrey Heath now and also to think long 
term and say what sort of area they 
would like it to be for their children’s 
children. 

The Surrey Heath Partnership has taken 
the responses from the community and 
will combine them with the information 
already known about the area and the 
issues facing us in the future. 

The resulting Sustainable Community Strategy 
is a document written by the community 
representatives to be of benefi t to the community 
now and in the future.

In addition, we are demonstrating our commitment 
to the wider county perspective by shaping our 
Sustainable Community Strategy around those of the 
Surrey Strategic Partnership and working to deliver 
those targets where possible and relevant.

What next?
The Sustainable Community Strategy sets out the 
aspirations for the borough and defi nes the sort of 
place we want it to be. 
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The Sustainable Community Strategy has been 
developed in conjunction with representatives from 
the wider community to sustain Surrey Heath into 
the future as a good place to live, learn, work and 
play. It will also seek to embed equality for all and to 
recognise and celebrate diversity and to promote 
opportunity to all parts of the borough. The Surrey 
Heath Partnership will engage with the community 
to understand the needs of residents and their 
aspirations for the development of the Borough.

Action plans will set out how we will deliver key 
objectives from the Strategy.  

Where possible targets will be delivered directly by 
the Partnership and its members by using existing 
groups and by using the network of connections our 
members have. And where we can come together 
as one voice to lobby for change on behalf of Surrey 
Heath we will do so. 
 
The key messages for the actions have been set by 
the Partnership and will be performance managed 
by the Partnership itself and a Management Group 
made up of its members. 

There will be four meetings a year to progress the 
Strategy; two will be of the full Partnership to review 
progress and set new targets where appropriate and 
two will be of the Management Group to further 
continue the monitoring process.

The Sustainable Community Strategy will be 
reviewed annually, starting in 2010/11, to ensure it 
remains relevant to the aspirations of the community 
and to any external change, whether these are 
changes in government, changes to traditional 
county boundaries or changes in priorities agreed by 
Partners.

As stated previously, the actions are grouped into the 
headings of the county wide Sustainable Community 
Strategy. This grouping refl ects our commitment to 
partnership working across the county.
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Surrey Heath Borough Council would like to thank Carol Drew, Jenny Hillman, 
Mike Morley, Alan Meeks and the Windlesham and Camberley Camera Club for 

agreeing to the use of their photographs in this publication.



Please contact us if you would like the strategy in another 
format, Tel: 01276 707100

The strategy is available to download at www.surreyheath.gov.uk/community/
sustainablecommunitystrategy/default.htm

The Sustainable Community Strategy has been equality impact assessed.


