


  

Our services
Surrey Heath Borough Council is proud to provide a wide 
range of quality Community Services. These services mean 
you or someone you care for can be supported to live 
independently at home and remain active within their 
community.

We provide:

•  Around the clock emergency assistance through our 
Community Alarms and Telecare Service

•  Accessible Community Transport to locations around the 
borough and beyond 

•  A GPS Location Service for people who feel vulnerable  
when out and about

•  Daily hot meals, delivered ready to eat to your door

•  Fun activities and an inviting atmosphere at our Windle  
Valley Centre



  

The Community Alarms Service provides immediate support 
and assistance for individuals at home and reassurance for 
families living away from their loved ones. 

Around the clock 
When help is needed, the 24 hour Monitoring Centre can be alerted 
by pressing a button on the alarm unit or a device worn discreetly by 
the individual. Their team of operators will establish what assistance is 
required, contacting a nominated responder or the emergency services 
where needed.

Fully personalised
To offer additional support, a range of telecare equipment is available 
which can be wirelessly linked to the community alarm, including: 
• Environmental sensors such as smoke, heat and carbon monoxide 

detectors to help keep residents and their home safe

• Wellbeing sensors to assist residents in living independently, 
including medication dispensers, fall detectors, epilepsy sensors, bed, 
chair and movement detectors

A key safe can also be installed free of charge if required. 
Ongoing support is provided by a team of staff who undertake routine 
visits to ensure the service continues to meet clients’ needs should they 
change. The service is available for a small monthly charge.
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CareCall is an additional service available to Community 
Alarm users. CareCall offers a daily telephone call to 
check on a client’s welfare, offering reassurance to the 
individual, family and friends.



The Community Transport Service offers door to door 
transport to Surrey Heath residents of all ages, who are unable 
to access public bus services but wish to remain active in the 
local community.   

Fully accessible 
Our fully accessible vehicles enable residents to access services, 
appointments, facilities and social activities in Surrey Heath and the 
neighbouring area. The service operates Monday to Friday, from 8.30am 
until 4.30pm.    

Free membership
Residents are required to complete a registration form prior to travelling 
for the first time. Registration is free, then all journeys are pre-booked 
and fares charged per journey. Carers are able to travel as a companion 
free of charge.
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The GPS Location Service uses satellite technology to pinpoint 
a person’s location where support or assistance is needed, 
when out and about in the community.

Maintaining independence 
Support can be requested by pressing the button on the GPS device, 
alerting the 24 hour Monitoring Centre. When activated, their team of 
fully trained operators will establish what assistance may be required, 
communicating via the device if necessary. They will also contact a 
nominated responder giving them a precise location.

Fully personalised
An optional pre-determined ‘safe zone’ area can also be 
set which will automatically alert the Monitoring 
Centre if breached.

A greater sense of security
The GPS Location Service can be provided to 
users of all ages who feel vulnerable out in 
the community for any number of reasons. 
There is a monthly charge for the service.



The Meals at Home Service is a seven day a week, door-to-door 
service, providing nutritiously balanced meals, hot and ready 
to eat to residents who require assistance or support with  
meal provision.  

Hot and ready to eat 
Meals are cooked in our branded specially adapted vehicles and 
delivered to your door by a team of fully trained staff. A range of meal 
choices and menu options are available and dietary and cultural needs 
can be catered for, including vegetarian, reduced sugar, gluten free, soft 
diet, halal and kosher.

Flexible
Meals can be accessed for as short or as long as required, for as many 
days a week as needed.

Sandwich service
A freshly prepared sandwich is available for those who want an 
additional lighter bite in the evening. These are delivered  
at the same time as our hot lunch time meals.
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The Windle Valley Centre is open each weekday, providing  
an inviting atmosphere for older residents of the borough. 

Get involved
Come along to socialise with friends and take part in our range  
of activities and services on offer including:
• Seated exercise classes, music for health and singing therapy
• Arts and crafts classes
• A weekly programme of activities including bingo, quizzes  

and sing-a-long
• Reminiscence and history talks
• Hairdressers, foot care specialists and assisted bathing
• Special events and celebrations
• Support services and groups from local organisations

Freshly prepared lunch
Enjoy a freshly cooked nutritious two course lunch, catering for a range 
of dietary needs, or take advantage of a snack or drink at our coffee bar.

Meeting your needs
The centre is fully accessible to support people with additional needs.  
For those who require transport, this can be arranged via the Community 
Transport service.

Held each week from 2pm to 5pm, the Saturday Club  
at the Windle Valley Centre offers older residents, carers and the 
cared for a chance to relax and enjoy themselves through interaction 
and entertainment.



Contact us
Community Services

Surrey Heath House 
Knoll Road, Camberley, Surrey, GU15 3HD

Community Alarms & Telecare 
GPS Location Service 

01276 707659

Community Transport 
01276 707655

Meals at Home 
01276 707651

Windle Valley Centre

Park Street, Bagshot GU19 5AQ 
01276 479185

01276 707659 
communityservices@surreyheath.gov.uk 

www.surreyheath.gov.uk/communityservices


