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Supporting Independent Living for Older, Vulnerable and Disabled
Residents in Camberley and Frimley

VOLUNTEER DRIVERS

Do you have a few spare hours?
Volunteering has so many rewards
for you and others, so why not join
our wonderful team?

CAR SERVICE
If you need transport to get to
your medical, optician or podiatrist
appointment, to go shopping or on
a social excursion, give us a call.

CONTACT US

07718 688711

info@camberleycare.org
Camberley Care is a Charitable Incorporated Organisation (CIO), Charity Number 1188130

Visit us and
claim your
£20 Caffé Nero
or Costa
*
voucher
NEW RETIREMENT
APARTMENTS FOR SALE
BAGSHOT
Wessex Lodge,
London Road GU19 5HN
CAMBERLEY
Stokes Lodge,
Park Lane GU15 3NY
Open Tues-Sat, 10am-5pm

Together you’ll laugh, share stories and become the best of
Friendship can be a hug when you need it most, a laugh that you weren’t expecting, or
help with your shopping on a rainy day. At Churchill we understand the importance of
friendship as well as independence and with fewer maintenance worries you’ll have more
time on your hands. There’s always something going on in the warm and comfortable
Owners’ Lounge and you are free to join in with as much or as little as you like. Most
importantly, you’ll never feel alone... because with Churchill you’ve always got a friend.

0800 458 1851
churchillretirement.co.uk

L O D G E M A N AG E R • G U E S T S U I T E F O R F R I E N D S A N D FA M I LY • L I F T • L A N D S C A P E D G A R D E N S • OW N E R S ' L O U N G E
*T&C’s apply. Visit our website to find out more.

Leader’s Message
It’s hard to believe we’re
approaching the end of 2021
and thinking about the festive
season. This year we can look
forward to many of our most
valued traditions coming back.
The big family get together,
visiting friends and loved ones,
and going to the best panto in
Surrey at Camberley Theatre!

Cllr Alan McClafferty

Follow us on
social media
surreyheath
@surreyheath
Surrey Heath
Borough Council
SurreyHeathBC

Of course, not everyone
will be looking forward to
Christmas, and I’m proud
of our officers who support
those individuals and families
through tough times. I’m also
proud of the support we give
to local charities who do such
a wonderful job. If you can
this Christmas, please think
about supporting a few of the
wonderful charities we have in
our community.
Something that most people
may not be thinking about, but
will affect all of our community,
is the Council’s new Five Year
Strategy. Following a more
extensive resident and business
consultation than ever before,
where a huge number of people
shared their views on how we
can help make Surrey Heath a

better place to live and work,
we have used that information
to inform our plans and
priorities. See page 4 for more.
What came through loud
and clear is how important
environmental issues are to
the majority of people. From
protecting our open spaces,
to increasing use of electric
vehicles, to reducing our carbon
footprint, this will be a major
priority for us. Read more on
page 5.
It’s great to see our annual
Sports Awards winners being
announced, in a year where
sport and physical activity has
been so important to people's
mental and physical health.
Congratulations to all those
recognised! See page 23 for
the details.
Finally, I'd like to wish you
and your loved ones a very
Merry Christmas, and a
Happy Hogmanay.

Cllr Alan McClafferty
Leader, SHBC
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the borough. For further information contact Frontline on 01342 312570 or email frontline@frontlinedesigners.co.uk
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Five Year
Consultation

Your feedback has been
key to forming our future
priorities as a council.

A huge thank you to all of
the people and businesses
across the Borough who took
the time to share what you
love about Surrey Heath and
what needs improving,
as part of our Five Year
Strategy consultation.

Strategy

and congestion as an area that
needs improving.

Environment

Health
We were delighted by the
and
FIVE YEAR
large number of people who
Economy
Quality
shared their views through
of Life STRATEGY
completing a survey, leaving
us a comment on social
Effective
media, coming along to a
and
Responsive
focus group or speaking
Council
to a Council staff member at a
local event.
We reviewed the thousands
Many people told us how much
of comments received, and
they loved the green and open
are committed to listening and
spaces across Surrey Heath,
acting upon what you’ve told
and wrote positively about their
us. We have used your feedback
local communities. Keeping
in writing our new Five Year
the Borough a safe place to
Strategy 2022–27.
live was a top priority, and a

number of people raised roads

A full report of what you told

We’re listening
We are asking for more feedback
than ever before from residents
– we want your views to help us
make the decisions which affect
you and your community.
Make sure you don’t miss a chance
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us, and the final strategy agreed
by councillors, is available on our
website at surreyheath.gov.uk/
five-year-strategy.
The priority areas of the
strategy reflect the areas you
told us matter to you the most.
■ Environment
■ Health and Quality of Life
■ Economy
■ Effective and
Responsive Council
Each area has clear and
measurable targets and
objectives for us to work to
achieve.
We are also committed to
strongly represent the interests
of local residents to the relevant
organisations and authorities
on matters that fall outside our
direct control or powers.

Thank You!
to tell us what you think
– follow us on social media
for news about the latest
consultations, or check out our
dedicated webpage surreyheath.
gov.uk/consultations21-22.

| Heathscene | surreyheath.gov.uk/consult

Climate Change Action
Environment

Surrey Heath has joined councils across the country in pledging to reach net
zero emissions by 2030.

As part of our commitment
to decrease emissions and our
environmental footprint we are
delivering our Climate Change
Action Plan. We have lots to
update on including…

have registered to install solar
panels through the scheme,
a brilliant contribution to
renewable energy generation in
Surrey Heath.

Electric Vehicle Charging
Point Survey

The Great Big Green Week
Thank you to those of you
who attended our family event
at Lightwater Country Park,
or supported the Great Big
Green Week in September. It
was fantastic to join together
to celebrate action on Climate
Change. We hope to arrange
more events relating to nature,
community and climate change
in the future so keep an eye on
our website and social media to
stay informed!
Solar Together Scheme
The Solar Together Scheme,
a group buying opportunity
for solar panels and battery
storage, took place over the
summer. Over 100 households

the initiative, and how your
community could access a tree
of its own, by visiting the Nature
section of surreyheath.gov.uk/
sustainablesurreyheath and at
queensgreencanopy.org

The Queen’s Green Canopy
We are excited to share our
involvement in the Queen’s
Green Canopy initiative, a
unique tree planting project to
celebrate Her Majesty’s Platinum
Jubilee in 2022. We’re embarking
on a tree planting programme
across the Borough and would
like to encourage everyone to
join in too and ‘Plant a Tree for
the Jubilee’! Find out more about

Thank you for all your responses
to our electric vehicle charging
point survey. Over 550 people
filled in our survey which is
fantastic! Your feedback will help
inform the delivery of electric
vehicle charging points across
the Borough.

SUSTAINABLE
SURREY HEATH

Check out Sustainable
Surrey Heath – our
online hub with loads
of useful information
and practical hints and
tips on how individuals,
families, businesses and
kids can help protect the
environment, promote
sustainability and tackle
climate change!
Visit surreyheath.gov.uk/
sustainablesurreyheath

surreyheath.gov.uk/climatechange | Heathscene |
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Christmas in
With the festive season just around the corner, there are plenty of opportunities
to get into the Christmas spirit across the Borough over the coming weeks...
Bagshot Christmas Bash including tree lighting
Bagshot Lower High Street
Sat 11 Dec, 3-6pm
There’ll be a magic show, birds of prey, fancy dress spot prizes, a
dancing extravaganza, music, stalls, food and more. Christmas tree light
switch on at 5.30pm with blessing of the tree and carols. Find out more
on the Facebook page @bagshotbigbash

Carols on the Green
Frimley Green
Sat 11 Dec, 6.30pm
The Frimley Green Carnival Committee presents Christmas carols
accompanied by roasted chestnuts, hot mince pies, hot chocolate and
mulled wine. Find out more at mfgdsociety.org.uk

Collectively Camberley
Christmas Light Switch On
Camberley town centre
Sat 20 Nov, 10am onwards
The town centre will be buzzing with live entertainment, music and fun
for all the family from 10am, including a Christmas market and street
entertainers. The light switch on will take place from around 4.30pm,
complete with fireworks! Visit collectivelycamberley.co.uk for more
information.

The Square, Camberley
20 November onwards
Christmas starts from 20 November at The Square Camberley. There
will be a meet and greet with Peppa pig from 10am–3pm, and the
opening of Santa’s Post Office in Obelisk Way. Write and post a letter
to the big man in red and enjoy free children’s crafts until Christmas
Eve. Santa will be popping in every now and then, to say hello to his
elves. Christmas shopping kicks off with Black Friday on 26 November.
Late night shopping until 8pm starts on Thursdays from 2 December,
making shopping a breeze. For further details of times and events visit
thesquarecamberley.co.uk
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Surrey Heath
West End Christmas Tree Festival
Holy Trinity Church, West End
Sat 11 & Sun 12 Dec
Featuring 40 Christmas trees decorated by local groups and families.
Trees will be available to buy via making a donation to support their
local parish church and Woking and Sam Beare Hospices. Refreshments,
a raffle and Christmas treats will be available.
Entry is free, donations are welcomed.

Old Dean Christmas Carol Service
Old Dean Parade, Camberley
Thurs 16 Dec, 5.30pm
There will be a Christmas tree and a live band to accompany the
Christmas carols. Come along to enjoy some festive cheer!

Eat local this
Christmas
The wonderful choice of pubs,
restaurants, hotels and cafes
across Surrey Heath will be
busy preparing some fantastic
festive menus for you to enjoy
with family, work colleagues
and friends - please support
them and enjoy a great local
meal out.

Windlesham Christmas Tree Lighting
Village Green (near The Sun pub)
Sat 27 Nov
Local school children will be creating decorations with their festive
messages which will be placed around the tree. New for this year will
be additional decorations in the centre of the village on the lamp posts
courtesy of Windlesham Parish Council.
Further details will be published on windleshamsociety.co.uk and on
village notice boards.

Frimley Christmas Tree Light Switch On
Frimley Parade (outside Snap Fitness)
Sat 27 Nov, 5pm.
See the Frimley Christmas tree light up, join in with some Christmas
carols and browse some festive stalls at this community event.

Heatherside Christmas Tree Light Up
Heatherside Parade
Sun 28 Nov, from 5pm
The lights will be switched on around 5.30pm after carols around the tree.
Find out more at Heatherside Ward Residents Association Facebook page.

surreyheath.gov.uk | Heathscene |
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Environment

Make Steve
Our popular free Christmas tree
recycling scheme will be back again
this festive season.

More than 1,300 Christmas
trees were collected for
recycling in Surrey Heath in
January 2021, helping to make
our Greenspace team leader
Steve smile from ear to ear!

Smile!

The face of our real Christmas
tree recycling scheme is hoping
for an even bigger number of
trees to be collected this time
around – so bring your trees to
one of our 15 recycling points

from 4-16 January and help
#MakeSteveSmile!

Once collected, the trees will
be chipped, with the woodchips
used to top up paths in our
beautiful parks and green spaces.

The sites where Christmas trees can be dropped
off are:
DROP-OFF LOCATION
Heatherside Park
(near the recreation ground)
Watchetts Road Car Park
Old Dean Recreation Ground
Prior Heath Car Park
Frimley Green
Recreation Ground
Mytchett Recreation Ground
School Lane, Bagshot
Lightwater Recreation Ground
Windmill Field, Windlesham
Clews Lane open space,
Angelica Road, Bisley
Rosewood Way, West End
Yorktown Car Park, Camberley
Clarence Drive, Camberley
Woodend Road Car Park,
Deepcut
Chobham Car Park, Chobham

POSTCODE
GU15 1AY
GU15 2UZ
GU15 4AF
GU15 1DA
GU16 6JZ
GU16 6JD
GU19 5BP
GU18 5SJ
GU20 6QA

at one of our 15 drop off points across
the Borough from 4–16 January 2022
– and make Steve smile!

GU24 9HD
GU24 9XG
GU15 3AU
GU15 1JT
GU16 6SD
GU24 8LZ

Restrictions apply: Only real Christmas trees
can be accepted, all decorations and lights must be
removed from the trees prior to drop off.
Christmas trees can also be dropped off at
Community Recycling Centres.
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Recycle your
REAL Christmas
tree for FREE

More info:
surreyheath.gov.uk/
christmastreerecycle

| Heathscene | surreyheath.gov.uk/christmastreerecycle

Panto’s back!

Leisure

The magic of panto returns to Camberley Theatre with a hilarious new adaptation of
Jack and the Beanstalk.

Join Jack Trott as he battles to
save the sleepy market town of
Little Camberley On The M3
from the evil Fleshcreep and the
Giant Blunderbore.

Featuring a great medley of songs,
energetic choreography, dazzling
costumes and a whole host of
squirty cream, this is a giant of a
pantomime that is not to be missed!

Can he save all the flowers from
being squashed? Can his daft
brother Simon do anything?

Jack and the Beanstalk is brought to
you by the team and talent behind
Robin Hood (which was nominated
for three GB Pantomime Awards)
as well as previous favourites
Cinderella, Sleeping Beauty and
Peter Pan.

With help from his mother Dame
Dolly Trott,
Colin the
trainee fairy
and farmhand
Jill, plus their
trusty cow
Daisy, anything is
possible!

The show runs from Dec 10 - 31
- book online at
camberleytheatre.
co.uk or call
01276 707600.

Theatre
refurb update
Our building works are
progressing well, and are on
track to be finished before our
pantomime begins.
We’re all very excited to share
the finished result with you
later this year - for now check
out this artist's impression of
how it will look very soon.

and
the
10th - 31st DECEMBER

ON SALE NOW

Box Office: 01276 707 600
camberleytheatre.co.uk
camberleytheatre.co.uk | Heathscene |
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Local Plan
Council News

update

The new draft Local Plan will set out
a strategy for development to meet local needs by identifying what development
needs to occur, of what size, and where it will be located.
The Council is continuing to
assess options to accommodate
housing growth and support
sustainable development as it
progresses the draft Local Plan.
Public consultation on the
emerging proposals is planned
for 2022. This will include a
dedicated webpage providing
details of the draft Local Plan
proposals by themed topic, and
explaining ways to comment,
as well as a programme of
consultation events.
More information at
surreyheath.gov.uk/
draftlocalplan.

Frimley Green by-election
A by-election took place to
elect a councillor for Frimley
Green borough ward on
14 October 2021.

■ 18 Conservative

Stuart Black, representing the
Conservative Party, was elected.

■ 1 Labour

Following the by-election, the
updated overall political make
up of Surrey Heath Borough
Council is:

10

■ 8 Liberal Democrat
■ 6 Independent
■ 2 Green Party
This gives the Conservative Party
an overall majority.
More information can be found
at surreyheath.gov.uk/frimleygreen-election-2021.

| Heathscene | surreyheath.gov.uk

Cllr Stuart Black

RECRUITING NOW!
Production Operatives

HGV Drivers

No experience necessary – just enthusiasm, and the
ability to work as part of team! Initially you’ll be
processing work through machines, sorting laundry,
and packing orders with the potential to develop your
career further.

We have opportunities for both current HGV Class 2
(CAT C) drivers and anyone who wants to upskill from a
Cat B licence through our Driver Academy.
We’ll also fund your CPC training.
New and experienced drivers welcome!

Earn £9.41 - £9.61 per hour minimum
plus opportunities for overtime

Potential to earn 40k per a year
plus a £2,500 welcome bonus

About us
We are a leading laundry services company providing linen to hotels
and the hospitality sector and workwear to chefs, food processers,
the industrial and manufacturing industries. We have a clear vision
and strong, shared values, your contributions will be properly
recognised, highly valued and well rewarded.

CONTACT
Claire

(Recruitment Manager)

07880 009541
recruitment@cleanservices.co.uk
The Meadows
Centre
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CLEAN
Camberley

WE WOULD
LOVE TO
HEAR FROM
YOU!
What we can offer
We will provide you with the tools to do a great job within a safe, inclusive,
welcoming environment. We have a great benefits packages, plus lots of
opportunities for training and progression.
Our location
40 Glebeland Road, Camberley, Surrey GU15 3DB

cleanservices.co.uk/jobs

Welcome back
Community

We’ve re-opened our Windle Valley day centre in a Covid safe and secure way.

If you’re aged 55 and over and
looking to meet others in the
community, our friendly and
interactive sessions could be for
you. Whether you’ve used our
centre before or are interested
in joining us for the first time,
our fully-trained staff are on
hand to welcome you and
provide support.
When visiting our day centre,
you’ll have the opportunity
to meet new friends whilst
getting involved in a range of
activities, including:
■ seated exercise classes

■ weekly activities such as bingo
and quizzes
■ creative activities including arts
and crafts
■ special events and
celebrations.
Feeling peckish? Our day centre
users can also enjoy a fresh twocourse hot lunch, or simply relax
with a cup of tea or coffee and
a snack.
Where is my nearest
day centre?
Surrey Heath Borough Council
and Runnymede Borough
Council’s integrated Community
Services team run three day
centres across both areas. Our
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nearest site is the Windle Valley
Centre, in Bagshot. If you or a
loved one would like to join us,
give our centre a call on 01276
479185 or visit surreyheath.
gov.uk/windlevalley.
Community Transport
Need help getting to our day
centres? For a small fee our
Community Transport Service
can get you from A to B. Our

| Heathscene | surreyheath.gov.uk/communityservices

fully accessible door-to-door
service, with friendly drivers, can
also provide help with a lift to the
shops, medical appointments, or
social activities.
The service runs Mon-Fri,
8.30am–4.30pm in Surrey Heath
and neighbouring areas.
Find out more on 01276 707655
or at surreyheath.gov.uk/
communitytransport.

Health

Help us help you this

Winter

Frimley Health and Care
���II

Ahead of winter it is important that we all take
care of ourselves and those around us.

One of the best ways to protect
yourself from becoming seriously
unwell is to boost your immunity.
Make sure you get vaccinated, and
have your flu jab when it’s your
turn. We know that if you get flu
and Covid-19 at the same time,
you are more likely to become
seriously ill.

through these challenging times.
We have worked in new and
different ways to meet patient
needs during the pandemic and
we recognise that this has been
challenging at times for both our
patients and staff. Thank you for
your support, cooperation and
and please continue to support
your NHS as we approach a
busy winter. You can do this by
knowing where to go for trusted
healthcare advice.

Everyone over the age of
16 can book their Covid-19
vaccination or use their local
walk-in vaccination centre.
For more information visit
frimleyhealthandcare.org.
uk/living-here/covid-19vaccination.
If you're eligible for the flu jab
your GP practice will contact you
to arrange an appointment.
Know where to go

Healthier Together
Improving the health of babies, children and
young people throughout Frimley

Help when
your child is ill

We understand how difficult it
can be when a child you care
for is unwell so we have created
Frimley Healthier Together, a
website dedicated to all things
related to childhood illness.

We want to help you to have the
skills, confidence and support to
self-care and to stay well. There
Healthier Together provides
is lots of helpful information,
advice for parents, young
tips and advice on how you
people and pregnant women,
can confidently look after your
as well as providing and clinical
physical and mental health at
resources to support healthcare
frimleyhealthandcare.org.uk/
professionals. Visit frimleyliving-here/helping-you-to-stayhealthiertogether.nhs.uk
l view your Covid-19 vaccination details l book appointments l view your health
to:
your
Covid-19
vaccination
details
l
book
appointments
health
record
and more
well. l view
l order repeat prescriptions
l get
health advicel view your

We are working really
hard to
Know
where
to go when feeling unwell
keep providing you
and your lovedto go when feeling unwell
Know
where
ones with high quality, safe and
Download
the
App
accessible
health and
careNHS
services

Download the NHS App to:
Self
Self
Care
Care

Be prepared to care for
Be
prepared
toacare
for
yourself
with
well-stocked
yourself
with
a well-stocked
medicine
cabinet
and plenty
medicine
and plenty
of rest if cabinet
you have:
of rest if you have:
• an upset tummy
• an upset tummy
• pain or headache
• pain or headache
• sore throat (but if for two
• sore
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(but ifcontact
for two
weeks
or more
weeks
or more contact
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your GP)
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Pharmacists
Pharmacists
are qualified healthcare
areprofessionals,
qualified healthcare
who can offer
professionals,
who
canover-theoffer
clinical advice
and
clinical
advice
and over-thecounter
medicines.
counter
medicines.
Ask for help with:
Ask for help with:
• minor aches and pains, burns
• minor
pains,
and aches
scalds,and
head
lice,burns
etc
and scalds, head lice, etc
• bites and stings
• bites and stings
• queries about medication
• queries
about
dosage,
typemedication
or suitability
dosage, type or suitability
plus urgent requests
plus urgent requests
medication
related
• •medication
related
to to
hospital
discharge
hospital
discharge
repeat
prescriptions
• •repeat
prescriptions

l order repeat prescriptions

Visit 111.nhs.uk
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when the situation is not life
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• if you need advice or reassurance
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about what to do
about what to do
Available 24 hours a day, every day.
Available 24 hours a day, every day.
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an NHS
advisor
will help
If needed,
an NHS
advisor
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be seen
quickly
and safely.
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quickly
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GP surgery
GP surgery
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Minor
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record and more

Emergency
Emergency
department
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or call 999
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that
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seeking
help from your
pharmacy
• suspected broken limbs
•
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that
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not stopping
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• chest pain
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• chest pain
• cuts and grazes
• to report
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•
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Know where to go when feeling unwell

For
mental
health,
Forurgent
urgenthelp
helpfor
foryour
your
mental
health,

use
service,
or or
callcall
111111
if you
areare
unable
to get
helphelp
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usethe
theNHS
NHS111
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Download the NHS App
to:to:
NHS APP

For
visit
www.frimleyhealthandcare.org.uk
Formore
moreinformation
information
visit
www.frimleyhealthandcare.org.uk
Self
Care
Be prepared to care for
yourself with a well-stocked
medicine cabinet and plenty
of rest if you have:
• an upset tummy

Pharmacists
are qualified healthcare
professionals, who can offer
clinical advice and over-thecounter medicines.
Ask for help with:

l order repeat prescriptions

Visit 111.nhs.uk
or call NHS 111

GP surgery

l book appointments
l get health advice

Minor
injuries

l view your health
record and more

Emergency
department
or call 999
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when the situation is not life
threatening and:
• if you think you need to go to
hospital
• if you don’t know the most

Visit your GP surgery website
and click on eConsult to:
• get help for a condition
that has not improved after
seeking help from your

A minor injury service is
only for conditions such as
the following:
• sprains and strains
• suspected broken limbs

Only for very serious or life-threatening
situations. This can include:
• loss of consciousness
• an acute confused state

Local support
Grants

The latest news on the grants we’ve awarded recently, and ways you can apply for funding.

Surrey Heath Annual
Lottery Grant Scheme

■ A defibrillator at High
Cross Church

■ Microwaves for people
moving into temporary
accommodation, via the
Besom in Camberley

SURREY HEATH

L TTERY

■ New equipment and fencing
repairs at Crawley Ridge
Infant and Junior School via
their PTAs.

The Surrey Heath Annual Lottery
Grant Scheme is now open for
new applications. It is available
to local registered charities who
provide services and support in
the Borough.
Last year eight local organisations
successfully applied for funding
in the first round of the
scheme with a total of nearly
£8,000 awarded.

■ Litter picking equipment for
Rotary in Surrey Heath

Ward Councillor
Community Fund
Grant Scheme
Since the launch of the Ward
Councillor Community Fund
Grant scheme in late 2020, 31
organisations have been awarded
a total of more than £16,000.
Recent grants have helped fund:

14

How to apply: surreyheath.
gov.uk/ward-councillorcommunity-fund-grantscheme
The Local Charity
Enabling Fund

LOCAL CHARITY
ENABLING FUND

Visit surreyheath.gov.uk/
lotterygrants
■ To play the weekly Surrey
Heath Lottery, and be in with
a chance of winning £25,000,
while also supporting
local good causes, go to
surreyheathlottery.co.uk

■ New fridges at West End
Social Club

■ New signs at Mytchett
Bowls Club

■ Information signs for
Surrey Heath section of the
Basingstoke canal

| Heathscene | surreyheath.gov.uk/grants

SHBC launched this new fund
earlier this year to help smaller
charitable organisations affected
by the impact of Covid-19. To
date a total of £9,000 has been
awarded to three successful
applicants – Home-Start Surrey
Heath, Mustard Seed Autism
Trust and the Veterans & Families
Listening Project.
The Local Charity Enabling Grant
Scheme will close 31 March
2022, or earlier if the funds
are exhausted.
Visit surreyheath.gov.uk/localcharity-enabling-fund

Playgrounds

Leisure

update

The winning designs have been chosen by public vote for London Road
Recreation Ground in Camberley, Chobham Road Recreation Ground in Frimley,
and Orchard Way in Camberley.
units, a Tetrahedron climbing
net, and shell seat, flat, cradle
and Cocowave pendulum swings.
Children can also enjoy an
ambulance springer, Tipi carousel,
see-saw and play panels.

At London Road Recreation
Ground, the exciting new facility
will feature a castle multi-play
unit, basket, flat and cradle
swings, an inclusive roundabout,
a duck springer, swirl whirl and
pirouette spinners, a see-saw,
play panels and new safety
surfacing throughout.
Work on the new playground
started last month.

The existing sand will also be
removed and replaced with new
safety surfacing throughout.
Work is due to start this month.

The new design at Orchard
Way will include two multiplay units, a trampoline, face to
face springer, a low platform
roundabout, and pod, cradle, flat
seat and rope end swings. New
safety surfacing including graphics
and seating will be installed as
part of this project.
Work is due to start this month.

At Chobham Road Recreation
Ground, the fantastic new play
area will feature two multi-play

Frimley Lodge
wheelchair
swing

Check our social media
channels and website for
further updates.

A wheelchair swing has
been installed at Frimley
Lodge Park, and local
resident Logan Denyer from
Camberley enjoyed testing
it out recently!
The swing improves
the accessibility of the
playground, and has
been funded through the
Community Infrastructure
Levy scheme.

surreyheath.gov.uk/parks | Heathscene | 15

Welcome
Community

to Surrey Heath

Afghan families are settling into life in the borough after fleeing danger.
In July, as the situation in
Afghanistan rapidly worsened,
SHBC responded quickly to offer
support to families at risk of
persecution and death as a result
of working alongside British
Forces. SHBC's urgent action
meant families could be relocated
to Surrey Heath without
delay, and begin new lives
following emergency evacuation
from Afghanistan.
As part of the Afghan
Relocations and Assistance Policy
(ARAP), five Afghan families
arrived in Surrey Heath between
August and October.
The council worked alongside
volunteers, businesses, local
churches, mosques and charities
to support the families and
help them settle into their new
lives. The flood of offers of
donations and support for the
Afghan families in the Borough
was humbling, and we'd like to
thank everyone involved for
their generosity.

Just some of the many donations
received for the families.
themselves, together with
the assistance of our Family
Support team, our partners
and volunteers.
This has included GP registration,
bank accounts being set up, jobs
being secured and private rental
tenancy agreements being signed.

The families were placed in
temporary accommodation
initially, organised through
Accent Housing.

Local businesses also kindly
contacted us with offers of
items, help and support for the
families as they continue to settle
in, including practical advice,
job seeking help, and access
to facilities.

A huge amount of progress has
taken place since, thanks to
the hard work of the families

If you would like to donate
anything to support our
new families:
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■ All offers of donations (items
and financial) for those
resettling should be emailed
to: ukrs@surreyheath.gov.uk
■ For anyone who would like
to support the Camberley
Besom with donations
meeting the wider needs
of our local community –
whether financial, food or
other items - please continue
to use the usual channels for
this. Visit churchestogether
incamberley.org.uk/thebesom-in-camberley
■ If you have a property you
think might be suitable to
rent to a family, please email
ukrs@surreyheath.gov.uk

Camberley

T: 01276 686 222

Wokingham
T: 0118 977 4045

London

T: 0203 755 0557
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Eco Christmas
Recycling

If you’re looking forward to the festive season, but still want
to do your bit for the environment, here’s our 10 top tips:

1. Avoid wrapping paper and
cards that contain glitter, are
lined with foil or plastic, and
include batteries – they can’t
be recycled in Surrey Heath.

Christmas
collection dates

2. Homemade wrapping
paper and cards are a
great alternative. Head to
the Surrey Environment
Partnership YouTube
account for inspiration.

There will be no changes to your
usual waste and recycling collection
dates over the festive period this year.
You can check your collection day at
jointwastesolutions.org

3. Create your own wreath
from natural materials and
compost afterwards.



4. Make your own crackers and
decorations out of recyclable
materials, there are great
ideas online.
5. Choose a real Christmas
tree. They can be recycled
(see page 8!) or taken to
your local community
recycling centre.
6. Repair/re-wear festive
jumpers rather than
buying new.
7. Upcycle unwanted items and
give as gifts.
8. Buy presents and
decorations from zero
waste shops in Surrey - head
to surreyep.org.uk for
more details.
9. Select energy-saving
LED fairy lights.
10. Plan your festive food
shopping, turn leftovers into
tasty meals, and freeze what
you might need later.

18

Garden waste
service
Last month full garden waste
bins were emptied to clear
the build-up of waste, but
unfortunately the suspension
to the service, caused by the
national shortage of HGV
drivers, remains in place.
Garden waste subscriptions
are being extended to
compensate for the missed
collections, so customers
are only paying for the
service they actually receive.
Meanwhile, we’re using our

| Heathscene | surreyheath.gov.uk/rubbish

limited resources to maintain
the core service of rubbish,
recycling, and food waste
collections, and will provide an
update as soon as we can.
Please also keep an eye on the
Surrey Heath service update
page of the JWS website
jointwastesolutions.org.

Talking
BUSINESS IN
SURREY HEATH

Economic Development

business

The latest from our Economic Development team.
Formal business engagement
will start again later this year,
after a hiatus of many months
due to Covid-19 restrictions.
We're planning a programme
of events for 2022, but in

the meantime there will
opportunities for businesses
to engage with the Economic
Development team through
online meetings held over the
coming months. Please keep an

eye on SHBC communications
channels for updates, especially
our SHBC LinkedIn page, or sign
up to our business newsletter
via our business website
businessinsurreyheath.co.uk.

Camberley Town Centre Strategy
Development of a new Camberley
Town Centre Strategy is underway
with consultants WSP. In addition
to undertaking stakeholder
workshops, SHBC will be asking
residents and businesses to
complete an online survey, visit our
stand or attend a digital meeting
to share their own ideas and needs
for our Borough's principal town.
For more information on how to
take part visit surreyheath.gov.
uk/camberley.

WORKSHOP
THE

The Workshop opened in
Camberley in June 2021, with
our partners the Department
for Work and Pensions.
The service is supporting
18–24-year-olds from Surrey
Heath who are out of work or
education find opportunities,

FREE CAREERS GUIDANCE AND ADVICE
FOR YOUNG PEOPLE AGED 18-24

training and support – and it’s
already had some great success!
You do not have to be on
Universal Credit to access the
service – so why not drop in
and see what we have to offer?
Businesses can also help, by

offering work experience
placements, mentoring,
or offering Kickstart or
Apprenticeship opportunities so get in touch with the team
if you are able to offer support
to this project! surreyheath.
gov.uk/theworkshop.

surreyheath.gov.uk/business
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Online
Finance

Council Tax Access
Surrey Heath already offer e-billing and SMS alerts for your council tax
account - we are building on these services to offer secure online access to
your council tax account 24 hours a day.

From next month, you will be able to register on our new
council tax citizens access portal.
Once registered, you will be able to securely check your
account balance, and the easy to follow screens will allow
you to report changes in circumstances, from moving house
to applying for discounts.
The quick, simple forms make using the portal easy, and you
can also upload evidence as part of the process.
Online forms available for council tax on the portal will
include:
■ apply for or cancel discounts
■ apply for discount disregards
■ notify change of name or address
■ set up or amend direct debits.
Our aim is that secure online access will make managing
your council tax account easier, quicker and more
convenient, and help us to deliver a better revenues service
more efficiently, meaning more of your council tax can be
used to deliver vital local services.
Visit surreyheath.gov.uk/counciltax for more information.

3 WAYS TO MAKE PAYING YOUR COUNCIL TAX

EASIER, FASTER & HASSLE-FREE...
1 Call us to pay by direct debit
2 Sign up online for paper-free e-billing
3 Register online for free SMS reminders
Call SHBC on 01276 707100
or visit surreyheath.gov.uk/counciltax
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Love theatre

Leisure

There’s plenty to keep you entertained with
this fantastic selection of upcoming shows at
Camberley Theatre.

It's so wonderful to now be
back in the swing of regular
shows, and welcoming fabulous
artists and audiences into
Camberley Theatre.
We've had a few sold out
shows over the last couple
of months including Michael
McIntyre, Russell Brand and

MIDNIGHT
TRAIN TO
GEORGIA

27
JAN

THE FIZZ

07

COME WHAT MAY:
A TRIBUTE TO
MOULIN ROUGE

Gyles Brandreth, and it feels
so good to hear cheers and
laughter once again.
This season looks set to carry
on with that trend. As usual
we have a superb selection
of entertainment, with dance,
comedy, live music, and of
course we are delighted to

29

JENNY ELCAIR:

09

CELINE:

FEB

HENNING
WEHN

20

PSYCHIC SALLY:

25

FEB

SWEET CAROLINE:
THE ULTIMATE NEIL
DIAMOND TRIBUTE

10 YEARS & COUNTING

JAN

FEB

FEB

SIXTY FFS

MY HEART
WILL GO ON

welcome back our panto - this
year, Jack and the Beanstalk!
We look forward to seeing
you soon.
Book via camberleytheatre.
co.uk or call 01276 707600.

03
FEB

13
FEB

26

THE POWER
BALLAD SHOW FEB

04

COUNTERFEIT
STONES
FEB

JAMES PHELAN:
THE GREATEST
MAGICIAN

16
FEB

03

DOM JOLLY'S
HOLIDAY SNAPS MAR
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Community News
Local Updates

The latest from across the Borough.

Faith Forum

Surrey Heath Faith Forum aim
to promote knowledge, mutual
understanding and respect for
the different beliefs, practices
and traditions of the people of
Surrey Heath.

■ Public interfaith vigils, when
appropriate.

New members welcome! The
group are based in Camberley,
for more info call Ray
Wicksman (07557 524004),
Foad Rahimi (07770 417450)
or visit www.facebook.com/
SurreyHeathFF.

307 active watches in Surrey
Heath, and a very dedicated and
active Support Group, Surrey
Heath Neighbourhood Watch
(SHNW) have been able to
prevent and reduce crime in
our neighbourhoods, and help
protect the elderly, vulnerable
and those living alone.

Neighbourhood Watch

Activities include:

■ Hosting talks by individual

It has never been more
important to look out for our
neighbours than during the last
18 months through the Covid
pandemic and lockdowns.
SHNW is currently seeking
additional volunteers to become
co-ordinators for their roads in
Camberley, Frimley, Deepcut,
Frimley Green, Mytchett,
Lightwater, Bagshot, Bisley,
Chobham, West End and
Windlesham.
Interested in finding out more?
Visit surreyheathnw.co.uk
or email janwarwick@
surreyheathnw.co.uk.

speakers on matters of
concern to those of different
faiths and of none.

■ Communal meetings to
celebrate people’s similarities
and differences.

■ Holding educational interfaith
assemblies in Surrey Heath
schools, sharing the message
of ‘Mutual Respect – Unity
in Diversity’.

With the help and support
of 8,600+ members across

Unsure which
way to turn?
Feeling desperate
or isolated?
Struggling to put food
on the table?
Bills mounting up?

22
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We can help.
Everyone needs support sometimes.
Give us a call and let us help you to access the
support you need to get back on your feet.
Citizens Advice
Surrey Heath

Surrey Heath

01276 417900

www.citizensadvicesurreyheath.org.uk

Surrey Heath
Borough Council

01276 707100
www.surreyheath.gov.uk

Sports Awards 2021
Sports Development

This year’s awards provided a great way to say
well done and thank you to those involved in local
sport and physical activity.

SURREY HEATH

SP RTS

AWARDS 2021

hockey, water skiing and Soo
Bahk Do, demonstrating the
breadth of sport taking place
across the borough.

Despite what has been a difficult
two years for elite and grassroots
sport, the Surrey Heath Sports
Awards have once again proved
that Surrey Heath is punching
well above its weight when it
comes to local champions.

The nominees were shortlisted
by an internal panel before the
winners were selected by the
Surrey Heath Sports Council
last month.

The awards celebrate the
achievements of local coaches,
volunteers, athletes and
community groups, who have
gone above and beyond in
their performances, dedication
and commitment to sport and
physical activity.

with an Olympic Achievement
award to recognise his
accomplishments. His impressive
CV includes a Commonwealth
gold medal in 2014, as well as
being a triple Olympian.

This year saw Camberley Judo
Club’s very own Olympic hero
Ashley McKenzie presented

Winners in the other
award categories included
representation from cricket,

Ashley McKenzie

The awards ceremonies are
taking place in a roadshow
format, with winners presented
with their trophies in locations
across the Borough.
Check our social media channels
and website for more photos.
surreyheath.gov.uk/
sportsawards

Congratulations to the SHSA 2021 winners:
■ The Massage Company
Sporting Moment of the Year
– Harley Coster (JB Ski)

■ Surrey Security Community
Project of the Year – Surrey
Heath Primary School
Sports Association

■ Surrey Playing Fields
Volunteer of the Year
– Alison Butler (C&F
Hockey Club)

■ Herrington Carmichael
Disability Sports Award –
Simon White (Valley End
CC Rascals)

■ Complete Coaching
Outstanding Service Award
– Barry Snell (Surrey Soo
Bahk Do)
Harley Coster

Alison Butler

Thank you to our generous
sponsors.
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Highways
latest
Transport

An update from Surrey County Council’s
local transport projects

A30 improvements

The aim of the works is to
maintain bus reliability, improve
accessibility in and around
Camberley town centre, and
reduce peak hour delays on
the A30.
The junctions at Knoll Road and
Lower Charles Street have been
upgraded, with Frimley Road
completed in October.

Blackwater Valley
Gold Grid

Surrey County Council (SCC)
has been working to deliver new
high-quality bus infrastructure in
Frimley, Camberley, Aldershot
and Farnborough. The package
includes a strong focus on
sustainable transport and
improvements to the public
realm, public transport and
highway network.

The next phase of works involves
the shortening of the bus lane
on the A30 – retaining the core
section between Grand Avenue
and Frimley Road.

Questions or comments? Email
A30.TCImprovements@
surreycc.gov.uk. More info:
A30.today.
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■ Bus-friendly traffic
management at pinch
points where buses
experience delay
■ Adjustment to bus stops and
bus laybys.
New Real Time Passenger
information and bus shelters are
due to be installed next year.

A331/A31
scheme

A Traffic Regulation Order has
been approved to carry out
these changes which will see an
extension of bus lane operating
hours to 24 hours a day, 7 days
a week.
Amendments to parking
restrictions on the parking bays
west of Frimley Road will also
ease the flow of traffic.

■ Junction improvements
at bottlenecks which will
benefit all road users

SCC’s target is to complete 80
bus stops by March 2022.
A series of Bus Reliability
Measures are due to start this
month, including:
■ Intelligent bus priority at
traffic signals
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In 2018 Guildford Borough
Council identified the Blackwater
Valley Route A331/A31 junction
as a traffic ‘hotspot’ where peak
time queues cause significant
delays. The improvements will see
better access to and from Frimley
by reducing congestion along the
key routes. The scheme involves
the construction of a slip lane for
vehicles travelling southbound
on the A331, wishing to travel
eastbound on the A31, removing
the need for them to use the
roundabout. Target completion
date: March 2022.

Freedom

Award

of the Borough

The Joint Hospital Group (South East) were conferred the Freedom
of the Borough at a special event in Camberley in September.
The parade celebrated and
thanked the Joint Hospital Group
South East (JHG SE) for their
incredible service throughout
the Covid pandemic. The unit is
made up of health professionals,
many of whom are placed within
Frimley Park Hospital and work
alongside NHS staff providing
outstanding care to patients.
At its Annual Council meeting
in May, SHBC approved a
formal motion that given the
longstanding links between the
Borough, the Ministry of Defence
and Frimley Park Hospital, and in
recognition of the extraordinary
service provided during the
pandemic, the Freedom of the
Borough be conferred on all
ranks of the JHG SE.
The parade was led by the Army
Medical Services Band, followed
by JHG SE, with representation
from the Frimley and Camberley
Cadet Corps. Invited guests
included Rt Hon Michael Gove
MP, Brigadier Paul Evans OBE,
Deputy Lord Lieutenant of
Surrey, Dr Tim Ho, Medical
Director, Frimley Park Hospital,
Brigadier Coote DSO OBE,
Regional Command Chief of
Staff and Mr Peter Homa CBE
DBA, Director General, Defence
Medical Services.

Lieutenant Colonel Tessa
Grieves, Commanding Officer,
JHG SE said: "It's such a huge
honour to be awarded the
Freedom of the Borough, and
as Commanding Officer I am so
immensely proud of my Unit and
all my incredible personnel.
“I feel very privileged to be part
of a such a fantastic parade and
see both JHG (SE) personnel
and our NHS colleagues thanked
and recognised for all their
continuing, exceptional work
but particularly through a very
intense period during the Covid
pandemic and would like to
extend a sincere thank you to
Surrey Heath Borough Council
for offering us the award.”
Cllr Colin Dougan, SHBC
Deputy Leader and Military

Champion said: “This was a
historic day for Surrey Heath
that we should all be very proud
of. The Joint Hospital Group,
supported by the Army Medical
Services Band and the Camberley
and Frimley Cadets, were all
superb throughout the parade.
It was wonderful to have an
opportunity to say thank you
to the NHS more broadly, who
were represented by the heads
of all the nursing specialities at
Frimley Park Hospital.
“It was humbling to hear
afterwards how thankful the
troops were to be recognised
in this way – when the purpose
of the Freedom Parade is to
say thank you to them for their
outstanding service to both our
community and the nation.”
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Heritage

Museum matters
SURREY HE ATH
M U S E U M A N D H E R I TAG E S E R V I C E S

The latest from Surrey Heath Museum and
Heritage Services.

Free French update
We’re delighted to say we had around 1,500 visitors to the
Free French Forces exhibition which has created interest
and future momentum - the exhibition will be moving to
Camberley Library for those who did not catch it.
We are planning to install two blue plaques on the site of
the Free French Camp on the Old Dean (Beacon Church)
and Lorraine School, plus have the support of local MP
Michael Gove to rebuild past links with our European
neighbours, Le Souvenir Français (French association
for maintaining war memorials and war memory) and
the French Embassy. We are also running Free French
workshops in local schools.
We have produced a new booklet on the history of the
Free French Forces locally – available for £5.

2022 Calendar
Our 2022 Surrey Heath Museum
calendar will feature the Royal
associations in our area for over
150 years, in recognition of
the Queen Elizabeth’s Platinum
Jubilee Year. Priced at £6 - to
order call 01276 23771 or email
museum@surreyheath.gov.uk

Princess Elizabeth visits
Camberley in 1948

What’s On
We are launching our longawaited Military Remnants Map
this month, and our Christmas
exhibition ‘Changing Christmas
Childhood’ (until 24 December)
will feature a plethora of past
children’s gifts from our collection.
More info: e-voice.org.uk/
surreyheathmuseum

Surrey Heath Museum and Heritage Gallery
Visit us at 33 The Square,
Obelisk Way, Camberley.

SURREY
HE ATH
MUSEUM AND

H E R I TAG E S E R V I C E S
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Tuessday to Saturday,
11am-4.30pm, free admission.
museum@surreyheath.gov.uk
or call 01276 23771.

| Heathscene | surreyheath.gov.uk/museum

Follow us on Twitter
@surreyheathmuse
and Facebook @
surreyheathmuseum and
check out our YouTube
Surrey Heath Museum for the
latest news and updates.

Thinking about a new garage door?
Come and visit our SHOWROOM!

HELP AT HOME

“

“

It is like having

We’re on your doorstep with a wide range of quality garage doors!

a friend

come round

to help

Our Home Helps take pride in building relationships
with the clients to ensure they feel safe and happy.

Start as a client but end as a friend.
Help at Home is your doorway into a world of advice
and information for people aged 50+.
At Age UK Surrey we provide various services and
activities all geared to making older people get the
most out of later life.
HOUSEWORK
SHOPPING
COMPANIONSHIP
AND MUCH MORE

All our home helps are
comprehensively briefed,
have access to PPE,
maintain social distancing
and are security checked.

01483 503414

enquiries@ageuksurrey.org.uk
www.ageuk.org.uk/surrey
Charity No: 1036450

1HS1021

n GRP DOORS n SECTIONAL DOORS n STEEL DOORS
n TIMBER DOORS n ROLLER DOORS n AUTOMATED

REPAIR SERVICE AVAILABLE
Visit: ndcgaragedoors.co.uk
52 Guildford Road
FREE
Lightwater, Surrey
NO-OBLIGATION
GU18 5SD.

01276 451555

QUOTATION!

Specialist Installers local to you

SINCE 1983
A family run company
since 1983

Email: info@ndcgaragedoors.co.uk
Call in for FREE impartial advice Monday – Friday 8.00am to 5.00pm

FOR YOU AND YOUR FAMILY

Dealing with everything life throws at you
Providing legal advice is about understanding your perspective and exploring
your concerns.
We are clear, direct and straightforward in our approach, to help find the right
solution for you or your business.

Wills and power of attorney
Trusts and estate administration
Buying and selling property
Divorce and relationship breakdowns
Resolving disputes
Managing your business

morrlaw.com
01276 605 941
Offices across: Surrey | Hampshire | South West London
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Arrange your
Will with us
today.
They will
thank you
for it.

"They have been fantastic and
I feel that my future is in safe
hands"

Mrs B, Reigate

"Smooth and easy service from the start.
Listened & understood our requirements.
Quick response & turnaround. Excellent
will writing service at a great price"

Mr S, Sandhurst

"Excellent service from Clarity
Wills. Very helpful
and superb advice given. Highly
recommend.
Thank you!"
Mr & Mrs G, Farnham

0800 902 0330
questions@claritywills.co.uk
www.claritywills.co.uk
Clarity Wills is a trading style of HL Wills Ltd who is a member of the Society of Will Writers. HL Wills is not regulated by the Solicitor's Regulation Authority and the
service is not a substitute for a lawyer’s advice about complex estate planning issues. HL Wills Ltd operates in compliance to General Data Protection Regulations
and is registered with the Information Commissioners Office under reference ZA545295.

