


To � nd out more about how Signature at Pembroke House can provide total peace of 
mind for you and your loved ones, please contact our Client Liaison Manager Tony today.

01276 861952  |   enquiries.camberley@signaturesl.co.uk   |   signature-care-homes.co.uk

ASSISTED LIVING  |   NURSING� |�DEMENTIA CARE� |�RESPITE

We encourage and empower residents to live independent lifestyles, providing discreet assistance as and when 
needed. From a little assistance with washing, dressing and taking medication to those residents who have greater 

needs, all our residents receive the tailored support they need delivered in their own apartment. 

Delivering peace of mind - the Signature way
Our award winning care team are on hand 24 hours a day providing care that is responsive to 

individual preferences and needs. We take pride in going above and beyond for your loved ones. 

“ I would not hesitate to recommend Pembroke House to anyone requiring care, we are truly 
grateful for all of the high-quality care they provide.”

Review from Andrea L, Daughter of resident (carehome.co.uk)

9 August 2018
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Cllr Alan McClafferty

Obviously the issue hitting people 
very hard is the rising cost of 
living. I know many people are 
facing circumstances they’ve never 
encountered before, and never 
expected to. Maybe you don’t 
know where to get help, or are 
even a little embarrassed to ask. 
But help is available. The Council 
has put in place additional grants, 
discounts and support schemes 
to help support our community 
through this tough time. Page 
14 has all the details of what we 
and our partners can do to help. 
Please ask!

There’s been a lot of progress 
across the Borough. We’ve 
refocussed the Windle Valley 
Centre in Bagshot, providing 
more community facilities, and 
it’s now available to hire to local 
groups and organisations. 

We’ve improved our flexible and 
convenient Community Transport 
service too - more details on 
p12. And we've been working 
hard to meet our climate change 
objectives - there's an update on 
our progress on p6.

I hope you have been able to 
enjoy some of the many fantastic 

@surreyheath

surreyheath

Follow us on 
social media

SurreyHeathBC

Surrey Heath 
Borough Council

Leaders message 
community events that have 
been held in our Borough, from 
the Surrey Heath Show to the 
Camberley Comedy Festival 
and the street parties and other 
festivities marking the Queen's 
Platinum Jubilee. There are more 
coming up - see p4-5 for details.

We had the brilliant news 
recently that Camberley had 
been voted the top town in 
the UK for business - a terrific 
achievement and testament to 
the hard work and vision of those 
supporting entrepreneurial spirit 
in the town. Read more on p19.

Finally, I’d like to thank the many 
residents who have opened 
their homes and their hearts to 
welcome people from Ukraine 
in recent months. Our teams 
continue to support those 
settling in to their new lives here 
– see p23 for an update. 

Best wishes

Cllr Alan McClafferty
Leader, SHBC

Welcome to the summer edition of Heathscene.

http://surreyheath.gov.uk
mailto:heathscene@surreyheath.gov.uk
mailto:frontline@frontlinedesigners.co.uk
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Surrey Heath celebrated HM The Queen’s Platinum Jubilee in style last month – 
and there are plenty more fun family events to come this summer...

People across our borough 
celebrated Queen Elizabeth II’s 70 
years on the throne in a variety of 
community events over the June 
bank holiday weekend.

The Jubilee extravaganza kicked 
off on Thursday 2 June with a 
successful Platinum Jubilee Party 
at Frimley Lodge Park, organised 
by the Mayor of Surrey Heath 
Cllr Helen Whitcroft. A sunny 
day saw big crowds enjoying 
the live music, entertainment, 
stalls and refreshments through 
the afternoon and evening. 

The event raised funds for the 
Mayor’s Charities.

Later that evening a Community 
Beacon was lit by SHBC officers 
at Frimley Lodge Park. Our 
beacon joined thousands of 
beacons lit by communities, 
charities, groups and organisations 
throughout the regions of the UK, 
Channel Islands, Isle of Man and 
UK Overseas Territories. 

The Square Shopping centre in 
Camberley also had a Jubilee 
themed day on Saturday 4 June, 

featuring live music and the 
Camberley's Got Talent Show.  
A photo booth opportunity with 
the Royal Family on Buckingham 
Palace’s balcony was also available 
all weekend!

On Sunday 5 June, the Big Jubilee 
Picnic in the Park took place at 
London Road Recreation Ground. 
The event, organised by SHBC, 
featured live music, performances 
by local community groups and 
clubs, a pop-up bar from Ascot 
Ales and food stalls.  

Summer of Fun!

SURREY HEATH’S

BIG
OF FUN

SummerSummer

http://surreyheath.gov.uk/summeroffun
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Across the long bank holiday 
weekend many community events 
and street parties took place across 
the borough, including the Surrey 
Heath Age Concern Rainbow Café 
street party celebration, Bagshot 
Big Bash, Windlesham Community 
Lunch at the Field of Remembrance, 
Lightwater Jubilee Celebrations 
at Lightwater Recreation Ground, 

Chobham Picnic arranged 
by Chobham Parish Council, 
Watchetts Park Picnic arranged by 
St Mary's Church, Camberley, and 
the Queen’s Platinum Jubilee 7km 
run, from Frimley Green to Frimley 
Lodge Park.

We also loved seeing the colourful 
Jubilee-themed postbox toppers 
across the Borough!

■ 22-24 July - Collectively 
Camberley Rooftop 
Film Festival 

■ 9 August – Theatre in the 
Park at Bagshot Playing Fields

■ 10 August - Theatre in the 
Park at Windlesham Field of 
Remembrance

■ 11 August - Theatre in the 
Park at Frimley Lodge Park

■ 13 August - Collectively 
Camberley Car Show

■ 27 August - Pride In 
Surrey event, Watchetts 
Recreation Ground 

■ Until 28 August - Squish in 
The Square, Camberley

More information at 
surreyheath.gov.uk/
summeroffun

There’s plenty of 
fun still to come:

SURREY HEATH 
BOROUGH COUNCIL

CELEBRATING THE QUEEN’S 
PLATINUM JUBILEE 2022

http://surreyheath.gov.uk/summeroffun
http://surreyheath.gov.uk/summeroffun
http://surreyheath.gov.uk/summeroffun
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New Mayor
Cllr Helen Whitcroft was chosen as the 50th Mayor of Surrey Heath in May.

Cllr Whitcroft has been a 
councillor for Mytchett and 
Deepcut ward since 2019.

Cllr Whitcroft has lived in Surrey 
Heath for most of her life, and 
has worked as a legal secretary 
and also been a foster carer in 
that time.

Cllr Whitcroft said: “Since being 
elected in 2019 I have absolutely 
loved being a councillor. For 
the past year, I have had the 
honour and privilege of being 
Deputy Mayor of Surrey Heath 
and I have enjoyed the role 
immensely. To be able to serve 
my community in this way has 
been incredible and I have met 
so many residents and attended 
some incredible events. 

“Both of my parents were 
councillors in Surrey Heath and 
I’m proud to be able to continue 
in this family tradition. I look 
forward to serving as Surrey 
Heath's Mayor in the coming 
year, and meeting even more of 
our amazing community."

Cllr Whitcroft, who lives in 
Frimley Green, is married to 
Campbell and has three children, 
Adam, Josh and Madison. 
Madison will be accompanying 
Cllr Whitcroft during her 
Mayoral term of office. Photo: Alan Meeks

Cllr Whitcroft has chosen three 
local charities to support during 
the year:

■ Chloe's and Sophie's Special 
Ears Fund is passionate 
about 'brightening the lives 
of deaf children' by providing 
equipment and sharing deaf 
awareness in school. 

■ Connect Counselling 
Service provide 
a vast range of 
services given 
by professional 
counsellors 
who provide 
support on an 
affordability 
basis. 

■ Parity for 
Disability 
offers 
excellence 
in services 
and 
support 
for 
people 
with 

multiple disabilities, their 
families and carers. 

Cllr Pat Tedder, who represents 
Windlesham and Chobham ward, 
was elected Deputy Mayor. 

Outgoing Mayor Cllr Sarah Jane 
Croke said: “I have had the most 
incredible year as Mayor, and one 

I will never forget.

“Being Mayor has 
been such a fantastic 
experience and a 
pure joy to get out 
and about in our 
Borough. And 
what an amazing 
Borough we 

have!"  

http://surreyheath.gov.uk/mayor
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SHBC is committed to tackling climate change and promoting sustainability.

Climate Change action 

■ So far this year our 
Greenspace Team have 
already planted more than 
2,000 trees across the 
borough. 100% of all green 
waste from our parks and 
greenspaces is recycled - 
composted, chipped and 
used back on paths and beds 
around Surrey Heath.  

■ Energy audits are underway 
for Council-operated 
buildings to improve 
efficiency, reduce energy 
use and consider the 
potential for renewable 
generation.  

■ Through our partnership 
with Action Surrey, nearly 
100 households in Surrey 
Heath accessed energy 
saving home improvement 
grants in the year to March 
2022. This has supported 
works worth more than 
£750,000 and achieved 
around 97 tonnes of 
carbon savings.  

■ Carbon reduction objectives 
continue to be embedded 
into decision-making 
processes in the Council, 
including a 'Climate 
Change and Environment 
considerations' section in all 
Executive Reports.

■ We will continue to 
contribute to the mitigation 
of, and adaptation to, 
climate change throughout 
the Borough through our 
Local Plan. 

■ An SHBC employee survey 
has been carried out to 
understand the carbon 
impact of commuting 
and identify options for 
sustainable travel for staff.  

■ Camberley Theatre has 
taken many steps to reduce 
its environmental impact – 
already plastic free, the latest 
initiative involves partnering 
with Ecologi to offer 
audiences the opportunity to 
offset the carbon impact 
of their journey to and from 
the theatre by planting trees.   

■ In February, the Council 

declared an Ecological 
Emergency alongside 

the Climate Emergency, 

furthering its commitment 

to protecting the 

natural environment and 

enhancing biodiversity. 

■ Council staff are undergoing 

carbon literacy training 

so we can tackle climate 

change together.  

■ SHBC is supporting the 

Highways Authority to 

develop an on-street charging 

network for electric 
vehicles, as well as planning 

for charging points in Council 

car parks. 

We adopted our Climate Change Action Plan in March 2021 - here are some of the ways we are 
working towards its targets:

Learn more about climate change and how you can make 
a difference by visiting the Sustainable Surrey Heath 
webpages surreyheath.gov.uk/sustainablesurreyheath

SUSTAINABLE 
SURREY HEATH

http://surreyheath.gov.uk/climatechange
http://surreyheath.gov.uk/sustainablesurreyheath
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Thank you to all the local people and businesses who got involved in our recent 
Draft Surrey Heath Local Plan consultation, which closed in May. 

The Local Plan will set the 
planning framework for the 
Borough up to 2038. More than 
300 people attended our various 
public exhibitions and our online 
webinars received hundreds of 
views. Thank you to everyone 
who responded.

Summer 2022 consultation

A subject not fully covered in 
the Spring Draft Local Plan 
consultation was the need to 
provide for Gypsies, Travellers 
and Travelling Showpeople. 

In preparing the Local Plan, the 
Council must show how it will 
meet the needs of these groups. 

Further work on potential 
sites is being undertaken, and 
a consultation which focuses 
on this is planned for later this 
summer. Visit surreyheath.
gov.uk/draftlocalplan for more 
information and to have your say 
once the consultation opens.

Next steps

All the consultation responses 
will be considered in preparing 
the next version of the Local 
Plan, which will be available for 
further comment in early 2023.  

Following this, those comments 

and the Local Plan will be 
submitted to the Government 
for an independent examination. 
An appointed Inspector will 
recommend whether changes 
need to be made to the Plan 
before it can be adopted.

Consultations update

Following our recent public vote on the replacement skatepark 
at Mytchett Recreation Ground, the overwhelming winner was 
the 'Driveway' design in red and black.
The Fearless Ramps chosen design is due to be completed this 
month, and is looking fantastic.
Thanks to everyone who responded to our survey and we 
hope you enjoy the new skatepark!
For updates visit surreyheath.gov.uk/playgrounds

New Mytchett skatepark

http://surreyheath.gov.uk/consult
http://surreyheath.gov.uk/draftlocalplan
http://surreyheath.gov.uk/draftlocalplan
http://surreyheath.gov.uk/playgrounds
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Try Tennis in the Park
Get outside and make the most of the summer with 
Tennis in the Park in Surrey Heath!  

We have three bookable park tennis venues available 
across the borough, hosted within our recreation grounds.  

These offer the perfect environment to develop tennis 
skills, whether you play recreationally with friends or family 
or would like more formal coaching.  

Choose from London Road Rec, Watchetts or Mytchett, 
where you can book court time online, through our ‘Pay 
and Play’ or Annual Tennis Pass options.  

Our great value annual membership is only £39, and allows 
a household of up to five people to play Tennis in the Park 
all year round - the equivalent of just £3.25 a month! 

You can also book courts up to seven days in advance.  

What are you waiting for? Head to surreyheath.gov.
uk/tennisinthepark today and get out on the court this 
summer!

Fancy fishing?
Did you know day ticket fishing is available at Lightwater Country Park?

Hammonds Pond offers mixed course fishing so is an ideal place for 
pleasure angling. Day fishing is offered from dawn to dusk, with 10 
swims available 

Join one of our Learn to Fish sessions this summer - you can find more 
details on our website.

We now have a recycling bin for used fishing line at the pond, donated 
by the Angling Trust (Thames Region). This environmentally-friendly 
way of dealing with old fishing lines reduces litter, avoids landfill and 
helps protect local wildlife. 

For more information, and to buy day tickets in advance, visit 
surreyheath.gov.uk/fishing

The great
outdoors

http://surreyheath.gov.uk/leisure
http://surreyheath.gov.uk/tennisinthepark
http://surreyheath.gov.uk/tennisinthepark
http://surreyheath.gov.uk/fishing
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Happy birthday  
The Surrey Heath Lottery celebrated its 3rd birthday earlier this month. 

So far this year we’ve had 
some fantastic results for local 
supporters, including a national 
prize winner of a £1,000 shopping 
voucher, nine £250 winners, and 
many more winners of smaller 
cash prizes and free tickets.

Since its launch in July 2019, more 
than £37,000 has been awarded 
in cash prizes and free tickets – 
and every supporter knows that 

money from their ticket goes to 
their favourite local charity or 
community group. 

Just under 400 people play the 
Surrey Heath Lottery every week. 
From every £1 ticket purchased, 
60p goes to local good causes, 
supporting and improving our 
community. And every player 
has the chance of winning the 
£25k jackpot!

Our Lottery has already 

generated more than £69,000 for 

local good causes since its launch. 

Please help raise more money for 

local charities and organisations 

close to your heart, by joining 

the Surrey Heath Lottery - as 

either a player or organisation. 

Visit surreyheathlottery.co.uk for 

more information

The Workshop, based in The Square, Camberley, is a joint partnership between 
SHBC and The Department for Work and Pensions (DWP). It aims to deliver 
holistic employment support to young people aged 18 to 24 living in Surrey Heath. 

The Workshop works closely with employment support providers, local 
businesses, local organisations and charities to offer young job seekers 
opportunities to improve their employment skills and overcome their barriers 
to employment.

They can access tailored one-to-one appointments with The Workshop 
coordinators, as well as being matched with a local mentor.  

In its first year, The Workshop engaged with 224 young people accessing 
support and services - equipping them with the skills, tools, resources and 
confidence they need to access employment. This exceeds the target for the 
original funding agreement. 

So far 90 young people have gained employment through the service, and many 
others have gained skills and confidence to help them get nearer to this goal. 

The funding is from the DWP Flexible Support Fund.

Visit surreyheath.gov.uk/workshop for more information.

Surrey Heath Lottery

Extra year of funding secured for THE

The youth hub project will continue to help support young 
people into employment for another 12 months.

http://surreyheath.gov.uk
http://surreyheathlottery.co.uk
http://surreyheath.gov.uk/workshop


Helping you plan for the future 
& deal with the unexpected.
We believe the law is about the people and things that 
matter to you. Whatever your circumstances, we can 
help you make clear plans & balanced decisions.

Our expert solicitors can assist with:

• Wills, Trusts and Power of Attorney
• Estate Administration and Probate
• Family Law
• Residential Property
• Employment
• Personal Injury
• Dispute Resolution 
• Commercial and Business Law

01276 686005
info@morrlaw.com

Offices across Surrey, Hampshire & South West London

Contact our Camberley 
team on:
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Did you know that our community transport 
service covers all parts of Surrey Heath, including 
the villages? 

It’s a flexible, accessible, bookable service which 
can take you to appointments, social activities and 
more in the local area. 

Locations covered include Frimley Park Hospital, 
Sunningdale and Brookwood train stations, and St 
Peter’s Hospital, Chertsey. 

This door-to-door service offers competitive rates, 
are wheelchair accessible, and carers can travel free 
of charge. Trips can be booked up to six days in 
advance, up to the same day (subject to availability).   

Our friendly drivers are fully trained and able to 
provide assistance to passengers as required. 

Go to surreyheath.gov.uk/community 
transport, call 01276 707655 or email 
communitytransport@runnymede.gov.uk.  

Local transport for Surrey Heath’s villages and beyond

12 Heathscene

Community

Windle Valley hire
Windle Valley Centre has a range of 
spaces which are now available to 
hire at competitive rates, from £15 
per hour. 

The main hall and wellbeing centre are both available 
for hire to local voluntary and community groups, 
organisations and businesses. 

Fully accessible, and suitable for meetings, events, 
classes, clubs and more, with daytime, evening and 
weekend availability. 

The main hall is a versatile open plan space with 
kitchen facilities, suitable for events, while the 
wellbeing centre is suitable for smaller group meetings 
and activities.

Discounted rates are available to commercial hires 
which have a community benefit.  

For more info visit surreyheath.gov.uk/windlevalley, 
email windlevalley@runnymede.gov.uk or call 
01276 479185. 

WINDLE VALLEY
CENTRE

Wellbeing Centre Main Hall

Main Hall

http://surreyheath.gov.uk/communityservices
http://surreyheath.gov.uk/community
mailto:communitytransport@runnymede.gov.uk
http://surreyheath.gov.uk/windlevalley
mailto:windlevalley@runnymede.gov.uk
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Carers living in the Surrey Heath 
and Farnham area were invited 
to a special tea party on 8 
June, to celebrate the Queen's 
Platinum Jubilee. 

Organised by NHS Frimley 
Clinical Commissioning 

Group (CCG) with partner 
organisations supporting carers 
across the two areas, the event 
offered respite for carers, and an 
opportunity for them to come 
together, find out what support 
is available and talk to others 
with similar experiences.

Jubilee
Surrey Heath and Farnham celebrate Platinum Jubilee with tea party.

Introducing NHS Frimley Integrated Care Board
On 1 July health and social care in 
England changed, with the creation 
of new statutory organisations to 
help join up people’s care services.

The changes enable your NHS, 
social care and voluntary sector 
care organisations to work more 
closely together, to improve 
population health and healthcare. 
They aim to tackle inequality 
in health and access to health, 
making services more productive 

and efficient and enabling health 
services to support social and 
economic development.

Surrey Heath residents will 
continue to be covered by 
the Frimley Health and Care 
Integrated Care System (ICS) but 
from 1 July the ICS have statutory 
(legal) duties. 

Other important changes are 
the launch of the new parts of 

the ICS: The Frimley Integrated 
Care Board: responsible for 
planning NHS services (formerly 
known NHS Frimley CCG), and 
The Frimley Integrated Care 
Partnership, bringing together non-
NHS partners, such as voluntary, 
community and independent care 
providers.

You’ll be able to follow 
developments via  www.
frimleyhealthandcare.org.uk

Twelve carers attended the 
event at High Cross Church, 
Camberley. As well as delicious 
cakes, traditional cucumber 
sandwiches and entertainment 
on offer, a range of health, 
care, community and voluntary 
support professionals attended 
to talk with and support 
the carers.

Cyane Sullivan, Carers Lead for 
Surrey Heath at NHS Frimley 
CCG, said: “Our carers play an 
important and often difficult 
role for caring for the most 
vulnerable in our community. 
This tea party is just one such 
event we are holding this year to 
support them.”

To find out more about carer 
support in Surrey Heath visit 
frimleyhealthandcare.org.
uk and search for ‘Home/
Community Support’.

celebrations

http://frimley.icb.nhs.uk
http://www.frimleyhealthandcare.org.uk
http://www.frimleyhealthandcare.org.uk
http://frimleyhealthandcare.org.uk
http://frimleyhealthandcare.org.uk


surreyheath.gov.uk/additional-support|                     |

Here to help

14 Heathscene

Supporting our
Are you worried about increased energy bills and the growing cost of putting food 
on the table?

The Council and our partners are 
doing everything we can to help 
support our local community. 
Below are some examples of 
the support available – for more 
information visit surreyheath.gov.
uk/additional-support.

■ The Council is distributing the 
£150 non-repayable energy 
rebate for households 
living in Council Tax bands 
A to D. This has been paid 
out automatically for those 
who pay their Council Tax 
by direct debit.  For those 
who pay in other ways (cash, 
standing order, bank transfer), 
you can apply for the rebate 
on our website – visit 
surreyheath.gov.uk/counciltax. 
If you need help to complete 
the online form please email 
revenues@surreyheath.gov.uk 
or call 01276 707100.

The Government has also provided 

funding for billing authorities to 
operate a discretionary fund 
for households in need who 
would not otherwise be eligible. 
For example, the scheme may 
include people on low incomes 
who qualify for Local Council Tax 
Support and live in properties 
valued in bands E – H. Check the 
council tax section of our website 
for more details.

■ The latest phase of the 
Household Support Fund 
is now open to applications, 
aimed at vulnerable 
households struggling with 
the rising cost of living. Grants 
of up to £100 are available, 
payable in supermarket 
vouchers.

You could be eligible if you live 
in Surrey Heath and:

■ are in receipt of means-tested 
benefits such as Universal 
Credit or Pension Credit.

Help when 
you need it...

The Household 
Support Fund is a 
Government scheme 
providing financial 
help to qualifying 
households.

To find out more visit 
citizensadvicesurreyheath.org.uk 
email htc@camberley.cabnet.org.uk 
or phone 01276 417906

Surrey Heath

FUND APPLICATIONS 

NOW OPEN

■ have children who receive free 
school meals.

■ are of pensionable age and on 
a low income.

SHBC is working in partnership 
with Citizens Advice Surrey Heath 
(CASH) to deliver this scheme, 
and the quickest way to apply is at 
citizensadvicesurreyheath.org.uk, or 
you can call 01276 417906.

■ SHBC has provided funding 

http://surreyheath.gov.uk/additional-support
http://surreyheath.gov.uk/additional-support
http://surreyheath.gov.uk/additional-support
http://surreyheath.gov.uk/counciltax
mailto:revenues@surreyheath.gov.uk
http://citizensadvicesurreyheath.org.uk
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community
to Citizens Advice Surrey 
Heath (CASH) to help ensure 
support, information and 
guidance relating to the cost 
of living crisis is available to all 
who need it. For confidential 
guidance on the help that 
is available, visit the CASH 
website, or call them on 
01276 417900. 

■ You may be entitled to 
benefits, even if you are in 
full time employment. Use 
the online benefits calculator  
on our website to check 
your possible entitlement for 
benefits, including help with 
your rent and Council Tax 
costs. You can also call SHBC 
on 01276 707100 and talk to 
our officers about any issues 
you may be experiencing 
(Mon-Thur 8.30am-5pm, Fri 
8.30am-4.30pm).

■ If you need help with debt 
management, it is important 
to identify and deal with your 
‘priority debts’ first – if you 
don’t pay these you could 
be evicted, fined or even 
imprisoned. There’s useful 
information at the CASH 
website, and a budgeting tool 
at nationaldebtline.org

■ If you are experiencing food 
poverty, please contact 
Citizens Advice Surrey Heath 
via their website or on 01276 
417900, or the Council on 
01276 707100 or 

contact.centre@surreyheath.
gov.uk.

The Council has provided 
additional funding to our local 
food banks. Your nearest 
Citizens Advice can often refer 
you. Local food banks include 
Camberley Besom, Woking Food 
Bank (which covers Chobham, 
West End, Bisley), and Bisley and 
West End Food Bank.

Old Dean Community Group 
and St Martin's Church run a Free 
Food Stall every Sunday 12.30-
1.30pm in the Youth Centre, 
Old Dean. A free Community 
Breakfast takes place at St 
Martin's Church Hall on Sundays 
from 10am-10.40am, and every 
Wednesday, 7.45-9am, at the 
Surrey Heath Family Centre, 
opposite St Martin’s Church.

■ If you are experiencing issues 
due to homelessness, visit 
our Homelessness webpage, 
email housing@surreyheath.
gov.uk, call 01276 707100, 
or visit our offices at Surrey 
Heath House and speak to 
one of our advisors. 

■ Surrey County Council has 
launched a community 
helpline for residents in 
need of financial, health and 
welfare support. Call 0300 
200 1008 (9am to 5pm, 
Monday to Friday, excluding 
bank holidays).

We can help.

Feeling desperate or isolated?
Struggling to put food on 
the table?
Bills mounting up?

Everyone needs support 
sometimes. Give us a call 
and let us help you to access 
the support you need to get 
back on your feet.

Surrey Heath 
Borough Council 
01276 707100 
www.surreyheath.gov.uk

Citizens Advice 
Surrey Heath 

01276 417900 
www.citizensadvicesurreyheath.org.uk

Surrey Heath

Unsure which 
way to turn?

http://surreyheath.gov.uk/additional-support
http://nationaldebtline.org
mailto:contact.centre@surreyheath.gov.uk
mailto:contact.centre@surreyheath.gov.uk
mailto:housing@surreyheath.gov.uk
mailto:housing@surreyheath.gov.uk
http://www.surreyheath.gov.uk
http://www.citizensadvicesurreyheath.org.uk


The Surrey Heath Sports Awards are back - and we are on the lookout for local people 
who’ve had a standout year in sports or physical activity.

Sports development
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Sports Awards
The awards celebrate local 
coaches, participants, volunteers, 
organisers - and everybody in 
between - who deserve to be 
recognised for their achievements. 

Maybe you know an athlete who 
has excelled, a coach who goes 
above and beyond - or maybe you 
attend a local group that is the 
highlight of your week. Whoever 
you want to recognise, we want 
to hear from you!

Those who are shortlisted for 
an award will be invited to the 
Sports Awards ceremony at 
Camberley Theatre on Monday 
17 October. 

Team Surrey Heath enjoyed a super Saturday of sport at this 

year’s Specsavers Surrey Youth Games festival on 18 June. 

The event, at Surrey Sports Park in Guildford and 

coordinated by Active Surrey, was a brilliant end to a 

fun-filled six weeks of free taster sessions for young people. 

Alongside local clubs and coaches, SHBC put on free 

coaching sessions in activities such as inclusive dance, girls 

football, street basketball and more. The aim of the tasters 

was particularly to provide young people with fewer 

opportunities than others, to give sport a try.

A huge thank you to our sponsors Places Leisure Camberley 

and everybody who took part.

Specsavers Surrey Youth Games

Nominations are now open for 
individuals or groups that make 
sport and physical activity happen 
in Surrey Heath for the following 
categories:

■ Sporting Moment of the Year 

■ Community Project of 
the Year 

■ Volunteer of the Year

■ Inclusive Sport Award

■ Outstanding Service Award

Nominations close on Friday 30 
September. To make a nomination 
and to view the award criteria 
please visit www.surreyheath.gov.
uk/sportsawards

SP  RTS
AWARDS 2022

SURREY HEATH

surreyheath.gov.uk/sportsawards|                     |

http://www.surreyheath.gov.uk/sportsawards
http://www.surreyheath.gov.uk/sportsawards
http://surreyheath.gov.uk/sportsawards


Our Home Helps take pride in building relationships   
with the clients to ensure they feel safe and happy.

Start as a client but end as a friend. 
Help at Home is your doorway into a world of advice 
and information for people aged 50+.    
At Age UK Surrey we provide various services and 
activities all geared to making older people get the 
most out of later life.

All our home helps are 
comprehensively briefed, 
have access to PPE, 
maintain social distancing 
and are security checked.

HOUSEWORK
SHOPPING

COMPANIONSHIP
AND MUCH MORE

01483 503414           
enquiries@ageuksurrey.org.uk
www.ageuk.org.uk/surrey

Charity No: 1036450 1HS0622

HELP AT HOME
It is like having  
a friend 
come round  
to help

““
Specialist Installers local to you

 

  Buy a NEW one...

Repair an OLD one!

n  GRP DOORS   
n  STEEL DOORS 
n  ROLLER DOORS   
                 n  AUTOMATED DOORS
   

n  BROKEN SPRINGS  
n  SNAPPED CABLES 
n  DAMAGED DOORS  
n  DOORS OFF RUNNERS  
n  FAULTY HANDSETS &
      ELECTRIC OPERATORS  
n  AUTOMATE MANUAL 
      DOORS

n  SECTIONAL DOORS
n  TIMBER DOORS   
n  SIDE HUNG DOORS

Come and visit our SHOWROOM!
52 Guildford Road, Lightwater, Surrey GU18 5SD.

01276 451555
Visit: ndcgaragedoors.co.uk

FREE
NO-OBLIGATION 

QUOTATION!

Call in for FREE impartial advice Monday – Friday 8.00am to 5.00pm

A family run company 
since 1983

SINCE 1983
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Did you know that 
at least one non-
recyclable item per 
household is placed 
in the dry mixed 
recycling bin by 
accident every week?

Own your impact

This is known as ‘wish-
cycling’ and is a serious issue 
– if the recycling facility finds 
unrecyclable items, the entire 
load could be rejected. As well 
as being hugely expensive for 
local councils to deal with, it’s 
damaging for the environment.

To tackle this, Surrey 
Environment Partnership’s 
‘Own Your Impact’ campaign 
is currently focused on 
encouraging everyone to use the 
Surrey Recycles search tool if 
they aren’t sure whether an item 
can be recycled. The search tool 
is also available as a free app for 
iPhone and Android. 

Along with top tips about 
recycling versus rubbish, there’s a 
downloadable information sheet 
on the Surrey Environment 
Partnership website too. Wish-
cycling has increased in Surrey 
Heath lately, so let’s keep doing 
everything we can to hold onto 
the premier position of top 
recycler in Surrey! 

Visit surreyep.org.uk for more 
information.

Food waste recycling

This autumn, we’ll be focusing on 
food waste recycling, promoting 
the benefits of using your food 
waste caddy to recycle food that 
can’t be eaten. Do your bit and 
caddy it!

Your guide to recycling in 
Surrey Heath

Look out for your latest recycling 
guide, coming through your door 
in November!

For more info visit 
jointwastesolutions.org

If you fancy trying out composting, the Surrey Environment 
Partnership will be running a compost bin sale from Saturday 27 
August to Friday 2 September. The discounted bins sell quickly so 
make a note of the dates to ensure you don’t miss out. 
Visit surreyep.org.uk for more details.

Make your own compost

Compost bin sale

http://surreyheath.gov.uk/rubbish
http://surreyep.org.uk
http://jointwastesolutions.org
http://surreyep.org.uk
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Camberley town 
centre has been 
named as the 
UK’s top town for 
doing business.

The UK’s
Camberley has been recognised 
for its outstanding support for 
entrepreneurial spirit, which has 
made a lasting impact on the local 
community and economy. 

The town boasts excellent 
internet coverage and its Pop-
Up Shop Project, run by Surrey 
Heath Borough Council along 
with its delivery partners, 
supports short-term tenants to 
try out opportunities in the town 
centre. It currently supports 
multiple businesses, such as 
Designer Exchange, Willow & 
Nutmeg and Squish. 

Camberley’s Business 
Improvement District, Collectively 
Camberley also provides 
outstanding business support and 
organises popular events. 

Surrey Heath’s primary town 
came out on top in a national 
competition organised by 
Enterprise Nation, the UK’s 
leading small business network 
and business support provider, 
in partnership with Dell 
Technologies and Intel. Over 100 
towns entered, judged by industry 
experts to produce a shortlist of 
12 towns. The shortlist was then 
voted for by the public to choose 
the winners.  

The initiative’s goal was to shine 
a spotlight on UK towns that 
supported entrepreneurs through 
the pandemic and beyond.

Emma Jones, CBE, founder of 
Enterprise Nation, said: “We felt 
it was important to look at places 
that were not on the usual radar. 

“For this competition, the 
motivation was to find the 
places that were succeeding 
in sometimes difficult 
circumstances, and try to 
understand more about what 
contributes to that success.

“We looked not only at the 
small business community, we 

also looked at local amenities 
such as access to co-working 
spaces, short-term leases 
such as retail spaces and good 
connectivity, as well a good local 
leadership from councils.

“Camberley stood out from 
the crowd.”

Camberley was the overall 
UK winner, and the top town 
in England. Kirkcudbright was 
named the top town in Scotland, 
Monmouth in Wales and Derry/
Londonderry in Northern Ireland.

More information: 
enterprisenation.com

top town!

http://surreyheath.gov.uk/business
http://enterprisenation.com
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Democracy

Make sure you’re 
registered to vote.

During the summer all 
households will receive a form, 
by post or email, from the 
Council showing who is currently 
registered to vote at that address. 
Please check the details carefully 
to ensure they are correct, and 
follow the instructions included 
on the form.

This is particularly important if 
you have moved home recently 
as you won’t be registered at 
your new address automatically, 
even if you pay council tax. There 
are local elections in 2023, but it 
is also important to be registered 
in case of a by- election being 
held. It can also help with your 
credit rating. 

Registering is quick and simple. 
All you have to do is:

■ Go to gov.uk/register-to-vote 

■ Complete the online 
registration form with 
your name, address, date 
of birth and your National 
Insurance Number  

■ We will send you 
confirmation once you 
are registered.

If you don’t have access to the 
internet, please contact the 
Electoral Registration Office on 
01276 707100.

Your vote matters 

A by-election took place to 
elect a councillor for Bisley 
& West End borough ward 
on 14 April 2022. Liz Noble, 
representing the Liberal 
Democrats, was elected.

Following the by-election, the 
updated overall political make 
up of Surrey Heath Borough 
Council is:

■ 17 Conservative

■ 9 Liberal Democrat

■ 6 Independent

■ 2 Green party

■ 1 Labour

More information can be found 
at surreyheath.gov.uk/council/
elections-and-voting

Bisley & West End By-Election

http://surreyheath.gov.uk
http://gov.uk/register-to-vote
http://surreyheath.gov.uk/council/elections-and-voting
http://surreyheath.gov.uk/council/elections-and-voting
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Whatever your artistic passion, we've got you 
covered at Camberley Theatre!

There are brilliant tributes 
to Pink Floyd, The Beatles, 
Queen and Elton John coming 
up, while ‘The Ronnie Scott's 
All Stars’ tells the story of the 
world-famous jazz club's origins. 

‘Ibiza Nights’ is performed live 
by the incredible White Island 
Orchestra, joined by some 
of the country’s best singers - 

Love theatre
guaranteed to have you raving. 

Merrill Osmond will perform 
The Osmonds’ huge hits and 
talk about his experiences 
in one of the world’s 
biggest bands. 

We have a host of brilliant 
comedy including Al Murray 
and Milton Jones, while for 
younger audiences, Top Secret 

is a fast-moving magical 
science show.

More info and tickets at 
camberleytheatre.co.uk, or call 
01276 707600.

TOP SECRET 
THE MAGIC 
OF SCIENCE SEP

11 AL MURRAY 16
SEP

IBIZA NIGHTS MERRILL 
OSMOND

UK 
PINK FLOYD

RONNIE SCOTT'S 
ALL STARS

FOREVER 
ELTON

MILTON JONES 

CAVERN 
BEATLES

GET READY
MOTOWN

MERCURY 
THE ULTIMATE  
QUEEN TRIBUTE

SINDERELLA

30

06

20

08

02 11

1404

15

23
SEP SEP

OCT

OCT

OCT

NOV NOV

OCTOCT

OCT

http://camberleytheatre.co.uk
http://camberleytheatre.co.uk
http://camberleytheatre.co.uk
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Updates

Community News
West End Walk

Over the past six years, the 
West End Village Society (WEVS) 
have planted over 164,000 bulbs 
around the village. 

The result is a sea of white and 
yellow daffodils, and the Society 
organise an annual spring walk to 
enjoy the amazing floral displays.

Led by Ravi Raveendran, 
the WEVS Project Manager 
responsible for managing the 
planting, dozens joined the walk 
on a sunny March morning.

The residents walked 5km 
around the village, chatting and 
enjoying the sheer number and 
variety of daffodils - 13 different 
types to ensure a 10 week 
minimum flowering period.

WEVS welcome new members - 
contact membershipwevs@gmail.
com or visit wevs.org.uk

Camera Club

Windlesham & Camberley 
Camera Club is a friendly group 
with a shared enjoyment of 
photography. Members range 
from beginners to those with 
more experience.

The club meets each Wednesday 
evening from September to May, 
7.30-10pm, at Deepcut Village 
Community Centre. 

Speakers are invited to give 
talks on a wide variety of 
photographic subjects, and the 
club holds competitions between 
members, as well as competing 
against other clubs in the Surrey 
Photographic Association. 
Outings are also arranged during 
the summer months.

Potential new members are 
invited to attend introductory 
meetings before joining.

More information and contact 
details can be found at: 
wandccameraclub.org.uk

Sikh Association

Camberley Sikh Association 
(CSA) was set up more than 
10 years ago, and meet once 
a month at the IG centre at 
Camberley Theatre.

Usually on the first Sunday 
of each month, the CSA 
hold prayers, Kirtan (reciting 
prayers to music) followed by 
Langar (a system of developing 
a community kitchen, where 
people irrespective of their caste, 
religion and social status sit 
together and have food).

The CSA is a welcoming group 
- please do get in contact with 
them on 07771 930773 if you 
would like to find out more 
or attend a meeting, or visit 
camberleysikhassociation.co.uk

Updates from across the Borough.

http://surreyheath.gov.uk
mailto:membershipwevs@gmail.com
mailto:membershipwevs@gmail.com
http://wevs.org.uk
http://wandccameraclub.org.uk
http://camberleysikhassociation.co.uk
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We have been humbled by the 
generosity shown by residents 
opening your homes to those 
fleeing for their lives.

Almost 100 sponsors in the 
Borough have come forward 
to offer space in their homes, 
and we have welcomed more 

than 120 people from Ukraine 
to Surrey Heath so far – with 
dozens more expected in the 
coming weeks.

Our staff are providing support 
and advice to those involved, 
carrying out visits with host 
households and their Ukrainian 

guests, and assisting with essential 
safeguarding and property checks.

We are also working with 
colleagues to set up regular 
meet ups for guests across the 
Borough.

Find out more at surreyheath.gov.
uk/ukrainian-refugees

The Council is proud to be supporting the Government’s recently launched Homes 
for Ukraine Scheme.

welcome
A warm 

One family’s story
Iryna and her daughters Anhelina and Lidiia from eastern Ukraine arrived in Surrey Heath in April. They 
have been sponsored by Gail Lacey from Camberley. 

Iryna is very happy to be living in Surrey Heath. Her younger daughter has started at a local school, 
while Iryna and her elder daughter are attending English lessons and have a job lined up to work for their 
sponsor’s company.

Sponsor Gail Lacey said: “The thought of a family already going through so much in their own country, and 
having to leave everything they know 
behind, broke my heart. 

“I have children and grandchildren, and 
hope if they needed help themselves, 
some kind person would put their hand 
out to help. I am fortunate to have a 
flat available - how could I not give this 
family light at the end of the tunnel? 

“They can now call this home for 
as long as they would like to stay. I 
am grateful that I have an amazing, 
supportive family who have been with 
me every step of this journey. We 
are all happy to say we now have an 
extended family and love them dearly.”

http://surreyheath.gov.uk/ukrainian-refugees
http://surreyheath.gov.uk/ukrainian-refugees
http://surreyheath.gov.uk/ukrainian-refugees


What would you do with £100m  
in Surrey?
What does your local community need? A new community 
centre? Collaborative workspace? New football pitches? 
A community food growing area? A meeting place to 
enhance health and wellbeing?

Make it happen at surreycc.gov.uk/yourfund
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Thousands of people flocked to Frimley Lodge Park to attend the Surrey Heath 
Show in May.

Radio Frimley Park guided 
the Show’s Arena through 
performances from local groups 
including Generation Gymnastics, 
Camberley Judo Club and 
Sandhurst and District Corps 
of Drums. 

The event incorporated a 
fantastic boating spectacle 
along the Basingstoke Canal, 
coordinated by the Basingstoke 

Canal Society as part of the 
canal's delayed 30th anniversary 
celebrations.  

Organised by Next Chapter 
Animal Rescue, the Fancy Dress 
Dog Parade was a popular part 
of the day, and the Classic Car 
Show was a huge success. Mayor 
of Surrey Heath, Cllr Helen 
Whitcroft awarded Paul Brazier’s 
pristine Rolls Royce Silver Cloud 
II Drophead Coupe the Mayor’s 
Choice Award.  

The Show’s mascot Spike the 
Hedgehog spent much of the day 
posing for photos with fans! 

Each year the Show distributes 
monies raised to local groups 
who deliver services in Surrey 
Heath. Applications are now 
open and details can be found at 
surreyheathshow.org

Be wildfire aware
Our Borough has been affected 
by large wildfires in recent years, 
including the blaze on Chobham 
Common in August 2020. It 
burnt for just under a week and 
at its height up to 40 fire service 
officers were needed to battle 
the flames. 

Local police, ambulance service, 
borough councils, Surrey County 
Council, Surrey Wildlife Trust, 
the voluntary sector and the 
local community all stood up to 
support their partners in dealing 
with the serious incident. 

With summers getting hotter, 
the risk of wildfires remains high 
- and you can help prevent them 
by following this simple guidance: 

■ Extinguish cigarettes 
properly. Don’t throw them 
on the ground. 

■ Take your litter home. Glass 
bottles or reflective metals 
can start fires.

■ Avoid open fires and 
barbecues in the countryside. 
Please pack a picnic instead.

Remember - if you see a fire, please 
get to a safe location and call 
999. An accurate location is really 
helpful - consider using the app 
‘what 3 words’ or give a landmark.

Surrey Heath Show! 
Successful SH    W

THE SURREY HEATH

20 22

Photo: Surrey Wildlife Trust

http://surreyheath.gov.uk
http://surreyheathshow.org
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Our summer exhibition features residents who have made 
the area their home, and reflects our vibrant contemporary 
cultural mix using personal stories, family heirlooms and 
cultural traditions. 

Archive update
In 2018, the museum was given the archive of historian and 
Lightwater resident, Alf Tarry, which included details of local 
property and personal documents dating back 150 years.

This collection is being documented by our wonderful 
team of volunteers and can be seen at e-voice.org.
uk/surreyheathmuseum under the 'Our History and 
Collections' section. 

We have also digitised the Camberley News from 1916-
1920 (not including 1919), available at the same webpage. 

Heritage matters
Exhibition: The Changing Faces of Surrey Heath, until 17 September.

MUSEUM AND HERITAGE SERVICES
SURREY HEATH

Cashless parking service RingGo is 
now available in all Surrey Heath 
pay and display car parks.

Already in place at the car 
parks at Yorktown, Watchetts 
Road and Surrey Heath House 
in Camberley, the RingGo app 
availability has been extended to 
cover the car parks at Bagshot 

The Square, Chobham High Street 
and Frimley Burrell Road.

Paying by RingGo is available 
alongside existing payment 
methods.

The free RingGo app can be 
downloaded onto smartphones 
via the App Store or Google Play. 

Once downloaded, drivers can 

quickly and easily register their 
details and pay for parking in 
just a few clicks. If they wish to 
extend their paid parking session, 
they can do so remotely from the 
RingGo app, without having to 
return to their vehicle.

More information: surreyheath.
gov.uk/parking

RingGo car park payment 
option extended

Kids Themed Craft Summer Workshops
4 Aug - Dino Diggin’ (4-8 yrs) 

11 Aug - Sunny Collage (8-12 yrs)

18 Aug - Changing Faces (4-8 yrs)

25 Aug - Super Egg (8-12 yrs)

£3.50, please book in advance.

33 The Square, Obelisk Way, Camberley.
Tues to Sat, 11am-4.30pm, FREE ENTRY.
Email museum@surreyheath.gov.uk 
Call 01276 23771
Twitter @surreyheathmuse 
Facebook @surreyheathmuseum 
YouTube Surrey Heath Museum

MUSEUM AND HERITAGE SERVICES
SURREY HEATH

http://surreyheath.gov.uk
http://e-voice.org.uk/surreyheathmuseum
http://e-voice.org.uk/surreyheathmuseum
http://surreyheath.gov.uk/parking
http://surreyheath.gov.uk/parking
mailto:museum@surreyheath.gov.uk


Our concerns about security, privacy and 
protecting our identities means that people 
are taking more care securing digital assets. 
Whilst this is great when you are alive, it can 
make the task almost impossible for those left 
dealing with your estate when you die.

Every minute there are around 701,389 Facebook logins, 
150 million emails sent, 51,000 Apple downloads, £156,865 
in sales on Amazon. On a digital device, the average person 
owns 2,678 songs, 42 ebooks and 28 films. This is only going 
to increase over time. Even back in 2016, UK digital assets 
were estimated at an astonishing value of £25 billion.

What are your Digital assets?
They can be many things, all media stored in a phone or ipad, 
your email account and all it’s contents, your social media 
accounts, websites you own, files saved on your computer, 
gambling accounts, online bank accounts, investment 
accounts, music, software and ebooks you have purchased 
are all forms of digital assets. You would be hard placed to 
find an individual without at least one of these items.

As a Personal Representative (PR) of a deceased person, 
there is a duty to present these assets to HMRC as they are 
found. Legitimate detective work must be done to establish 
what is held by the deceased and the value of such items. In 
the digital world we live in, this is not always straightforward.

As part of our future planning service, we advise our clients 
to consider their digital assets and do what they can to assist 
their PRs with this task now.

Your digital assets, as a starting point, would be treated the 
same as we would treat chattels (your personal belongings). 

You can either make an outright gift of the digital assets or 
a gift to your executors to distribute in accordance with a 
Memorandum of Wishes. The questions to be considered 
are:

 � Do you have online bank accounts?
 � Do you have online investment accounts?
 � Do you access social networking sites?
 � What email accounts are registered to you?
 � Is your email address the back up to the verification of 

accounts or passwords?

A suggestion could be that these details and a list of any 
digital assets can be kept securely in the form of a note with 
your Will.

If you do not leave clear instructions regarding your digital 
assets your PRs may not be able to gain access. We would 
strongly advise not to include any passwords in your Will 
itself as once the Will has been proven it becomes a public 
document. Also, bear in mind that if a PR attempts to login 
as the deceased they could be committing an offence under 
the Computer Misuse Act 1990. To understand post-death 
access, a PR would be best advised to refer to the relevant 
terms of the service agreements. Generally, PRs will need 
to supply a Death Certificate or Grant of Probate and 
identification to gain access to online accounts.

BOOK A FREE 15 MINUTE CHAT

If you are thinking about making a Will or Power of Attorney, 
we are offering a FREE 15 minute discussion with a Solicitor, 
book your place today - quote: SUMMER2022

Email: HCprivateclient@herrington-carmichael.com or 
call us 01276 686 222 and our team will do our best to 
accommodate you.

Digital Assets  
Have you documented your 
passwords or online accounts?

01276 686 222 www.herrington-carmichael.comBuilding 2, Watchmoor Park, Camberley, Surrey GU15 3YL
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If you are thinking about making a Will or Power of Attorney, 
we are offering a FREE 15 minute discussion with a Solicitor, 
book your place today - quote: SUMMER2022

Email: HCprivateclient@herrington-carmichael.com or 
call us 01276 686 222 and our team will do our best to 
accommodate you.

Digital Assets  
Have you documented your 
passwords or online accounts?

01276 686 222 www.herrington-carmichael.comBuilding 2, Watchmoor Park, Camberley, Surrey GU15 3YL
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CALLING ALL

Photo Opportunities

Comic Book Workshops

Fancy Dress FridaysLifesize Superheroes Trail

Please see our website or social media pages for further details. 


