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To � nd out more about how Signature at Pembroke House can provide total peace of 
mind for you and your loved ones, please contact Tony today.

01276 861 952  |   enquiries.pembroke@signaturesl.co.uk   |   signature-care-homes.co.uk

Exceptional care, companionship and support for your total peace of mind

Signature at Pembroke House has an unwavering commitment to creating safe and welcoming 
environments for our residents. We are proud to announce that all of our residents and sta�  have 

now been o� ered the COVID-19 vaccine, providing total peace of mind and reassurance as we look 
forward to spring. 

We are actively welcoming new residents to Pembroke House o� ering assisted living, nursing and 
dementia care. Residents can enjoy a varied programme of activities and entertainment in a variety of 

communal areas that allow for social distancing.

Safety remains at the forefront of everything we do, having invested in specialist training, equipment 
and rigorous additional health protocols – often setting industry � rsts. 
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Hello, 
I’m Damian Roberts, and I’m so 
pleased to get this opportunity to 
introduce myself to you as the new 
Chief Executive of Surrey Heath 
Borough Council. 

Since joining SHBC last month, 
I’m really enjoying getting to know 
everyone here, although a lot 
of the ‘meeting’ has to be done 
virtually at the moment, due to 
obvious reasons. 

It’s been a great pleasure to 
meet colleagues who have been 
coordinating our response to the 
pandemic and those at our front line 
that have been keeping vital services 
running.

I’d like to pay tribute to them, for 
supporting our community through 
these very difficult times and for 
making a real difference to the lives 
of local people.

You can find more information on 
the latest Covid-19 related guidance, 
including vaccine updates and details 
of support available, inside this 
issue of Heathscene, including an 
important message from our Mayor, 
Cllr Pat Tedder, on page 5. 

We continue to focus on other 
key areas alongside our Covid 
response work. 

Climate Change is the biggest 
challenge facing our planet, and 
details of our ambitious Action 
Plan to reduce the Council’s carbon 
footprint, and that of the whole 
Borough, are on page 6. 

Partnership working is increasingly 
important, and the launch of our 
Community Services partnership 
with Runnymede Borough Council 
is a prime example. It aims to 
strengthen the delivery of these 
vital services to some of our most 
vulnerable residents, improving 
efficiency while retaining a 
local focus. 

Turning to finances, the Council 
recently agreed the budget and set 
the Council Tax for the upcoming 
year – full details are on page 14. 

Turn to page 16 for an update on 
the Elections planned for May, which 
are being organised in a Covid-
secure manner. If you would prefer 
to vote by post or proxy and are 
not already registered for this style 
of voting, then please make sure you 
don’t miss next month’s deadline. 
Your vote matters! 

Stay safe,

Damian 
Chief Executive

@surreyheath

surreyheath

Follow us on 
social media

SurreyHeathBC

Surrey Heath 
Borough Council

Chief Executive's message

Lightwater Country Park 
credit: Brian McGibbon
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If your mental health is suffering, help is available.

The Healthy Surrey website has a wide range of 
information on living healthily, including  support for 
adults and children/young people struggling with 
their mental health. 

Visit healthysurrey.org.uk/mental-wellbeing

Look after your 
mental health

You're not alone.

Feeling low? We're here to chat.
For the latest guidance visit gov.uk/coronavirus and nhs.uk/coronavirus
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SHBC has been supporting our 
local NHS Covid-19 vaccine 
rollout by offering free transport 
in our community buses to those 
who would otherwise have 
trouble getting to their vaccine 
appointments in our local area.

Our fully accessible buses, which 
can accommodate wheelchairs, 
have offered a free door-to-door 
service, with friendly drivers to 
help passengers.

The service is Covid-secure, 
with regular sanitising between 
every journey, and limited 
passenger numbers to help with 
social distancing.

Face masks are worn (except by 
those who are exempt), and all 
passengers can be accompanied 
by a carer, too. 

Visit surreyheath.gov.uk/
communitytransport or call 
01276 707655.

Free transport to Covid-19 vaccine appointments

Find out more about the Covid-19 vaccine rollout in Surrey Heath on page 13.

#BeKind
A message from the Mayor of Surrey Heath.

The last year has been one of 
the toughest we have ever faced.

As a community, we have pulled 
together and I am proud of the 
way that people, organisations, 
charities and businesses across 
Surrey Heath have all played 
their part.

I’d like to thank you all for your 
efforts in helping to tackle the 
Covid-19 pandemic – every 
small action can help to make a 
big difference.

There are three groups I’d 
particularly like to thank:

■ The frontline and key 
workers who have kept 
our community running. 

■ The fantastic volunteers 
at our vaccine centres 
who are helping everyone 
getting their Covid jab.

■ The dedicated NHS staff 
who do such amazing work 
every single day. 

The past 12 months have also 
been hard on many people’s 
mental health.

It’s shocking that some 
people, such as supermarket 
workers, are suffering abuse 
just for doing their job in these 
challenging times.

I’d like to remind people that 
being kind doesn’t cost anything, 
and can really make a difference 
to someone’s day. 

A small gesture for a friend or 
neighbour who is a key worker, 
in whatever role, is one way 
to show your appreciation – 
why not send a thank you 
card, cook an extra meal so 
they don’t have to, put their 
bins out, or treat them to 
a takeaway?

Stay Safe, Surrey Heath.
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Action
on Climate Change

SHBC's Climate Change Action Plan is due to go 
before the SHBC Executive this month.

Go to Sustainable Surrey 
Heath, our new webpages 
which offer a one stop 
shop for residents and 
businesses who want 
to find out more about 
ways they can help tackle 
climate change.

It covers areas like energy, 
transport and your home, 
and includes handy tips, 
advice, information on 
grants available, and 
explains how small actions 
can make a difference.

There’s also a kids' area for 
your little eco warriors. 
What are you waiting for?

Visit surreyheath.gov.uk/
sustainablesurreyheath

SUSTAINABLE 
SURREY HEATH

Interested 
in doing 
your bit 
to help 
the planet?

We have all heard of climate 
change by now, and it is one of 
the greatest challenges that our 
society faces. 

We all have a responsibility to 
prevent waste, protect our 
environment and reduce our 
carbon footprint where we can. 
This will help slow the effects 
of climate change and keep our 
communities safe and healthy.

The Climate Change Action Plan 
(CCAP) outlines the Council's 
priority actions for tackling 
climate change and will form the 
basis for the Council’s efforts to 
become carbon neutral. 

The CCAP has been put 
together by SHBC officers and 
the Climate Change Working 
Group following the Council 
declaring a Climate Emergency in 
October 2019.

It focuses on the Council taking 
related actions internally and with 
suppliers, but also on SHBC’s 

role in partnership working 
and encouraging residents and 
business to play their part too.

Priority actions include changing 
the Council’s electricity supply 
to a 100% green energy tariff 
and embedding carbon reduction 
objectives into all decision-
making processes in the Council.

The Council has already taken a 
number of actions, including the 
installation of Electric Vehicle 
charging points in some Council 
owned car parks and beginning 
the rollout of LED lighting in 
Council buildings and assets.

The CCAP will evolve as more 
information is gathered and 
regular updates will be shared on 
the Council's progress towards 
the targets set in the plan.

To find out more visit 
surreyheath.gov.uk/
climatechange and follow us on 
social media.
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SHBC has introduced a penalty  for householders who do not dispose of their 
waste legally. 

■ Refuse unexpected offers to take away 
household waste. Avoid traders who knock 
on doors or use unverified adverts eg contact 
through social media. 

■ Ensure you use a registered waste carrier. 
Check on the Environment Agency’s public 
register at gov.uk/environment-agency or 
call 03708 506 506. 

■ Ask the trader what will happen to the waste. 
Reputable waste carriers won’t be offended 
by reasonable questions. 

■ Get a receipt or invoice including the waste 
carrier’s contact details, and keep this safe.

■ You can report fly tipping online via 
jointwastesolutions.org

Did you know that every 
householder has a 'duty of 
care' to ensure they have 
taken reasonable steps 
to dispose of waste in 
accordance with the law?  

At a November meeting of the 
SHBC Executive, it was agreed 
a fixed penalty notice (FPN) 
of £400 would be introduced 
for those who do not comply 
with this duty of care, and 
prosecution would occur if the 
FPN remained unpaid. 

A discounted penalty of £300 
will apply for FPNs paid within 
14 days. 

Individuals are required by law 
to ensure they are handing 
over their waste to a person 
or company who is authorised 
with a waste carrier’s licence to 
transport and dispose of it safely.  

The person taking away the 
waste must also keep a record 
of this (a waste transfer note), 
held for two years. 

Handing over your household 
waste to someone without 
asking relevant questions may 
lead to the waste being fly 
tipped, with the householder 

being partly responsible and 
therefore liable to a fine of up 
to £400. 

Wherever possible, fly tips 
within Surrey Heath are 
investigated with any identifying 
evidence collected and used to 
attempt to trace the fly tipper.

Ways to help prevent fly-tipping
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Mytchett 
playground

New
The fantastic new playground at Loman 
Road in Mytchett opened last month.  

The design was chosen via a public vote from a shortlist 
of three potential options.

The exciting new facility features various swings including 
a viper rope swing, a pyramid net, toddler multiplay, 
balance beams, roundabout, seesaw and springers. 

The great new 
playground at 
Watchetts Recreation 
Ground in Camberley 
opened in January.

The transformed 
play area features 
two multi-play 
units, a viper swing, 
a trampoline, a 
carousel, swings, 
roundabout and 
springers.

This refurbishment, and that at Loman Road, was part 
of Phase One of SHBC's Playground Improvement 
Scheme which is taking place across the Borough. It 
aims to provide high quality outdoor play equipment 
for local children and young people to enjoy.

Other playgrounds due to be refurbished include 
Chobham Road Recreation Ground, Frimley and 
London Road Recreation Ground, Camberley.  

Wonderful Watchetts Given the Covid-19 restrictions, although 
playgrounds are open, we do ask that 
anyone who uses our playgrounds follows 
the current government guidance on 
group sizes. 
Also:

■ Please socially distance from others

■ Don't enter the play area if it is already full

■ Wash/sanitise hands before and after 
visiting the play area

■ Use bins provided or take your litter away 
with you

■ Do not enter the playground if you have 
any symptoms of Covid-19

Wheelchair swing at Frimley Lodge Park

The SHBC Executive agreed in January that a 
wheelchair swing will be installed at Frimley 
Lodge Park playground. This will increase the 
accessibility of the park for many families. 

For updates on when this work will be completed 
check our social media channels and website.
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Revenue Grants awarded
Almost £200,000 has been awarded to voluntary organisations in Surrey Heath 
in 2021/22.

CEO of The Hope Hub, Mags Mercer, said: "We 
are extremely grateful for the forthcoming grant 
award from SHBC to help support our frontline 
work, and will continue to strive to fundraise for 
the charity.  

“We are hugely appreciative to the staff team, our 
fabulous volunteers and the many individuals, groups, 
churches and funders who also support our work. 

“The Hope Hub has remained open throughout 
the pandemic and provided 6,979 services between 
April-December 2020. We’ve supported 81 new 
clients in addition to the existing 100+ we are 
working with, and 64 people have been supported 
into accommodation.  

“We have outreached across the Borough 262 
times in that nine month period and secured 23 
benevolent grants for people who would not 
otherwise be able to afford a rent deposit and/
or first months' rent, or do not have recourse to 
public funds.”

The Revenue Grant scheme was extended last year 
so more groups can access funds for services which 
help people in their daily lives, or contributing to the 
community through the arts, sport, or access to the 
natural environment.

The full list for 2021/22:

■ Surrey Heath Citizens Advice 
(CASH) 
£80,000 

■ The Hope Hub 
£31,500

■ Voluntary Support North Surrey 
£30,000 

■ Surrey Heath Age Concern 
£10,000

■ Blackwater Valley 
Countryside Partnership 
£10,000

■ Basingstoke Canal Authority 
£10,000

■ VSNS - Time to Talk 
£10,000

■ Camberley & District Job Club 
£7,000 

■ Surrey Heath Sports Council 
£3,500

■ Catalyst Support 
£1,500 

Surrey 
Heath

Camberley 
and District 
Job Club

In January, the SHBC Executive approved grants 
to community organisations and charities 
dedicated to helping people within the borough.

All grants are subject to Service Level Agreements, 
to ensure the changing local priorities and needs 
continue to be met.

The Autism Trust’s £5,000 grant decision has been 
delegated to the Executive Head of Transformation 
in consultation with the Support and Safeguarding 
Portfolio Holder.

Hope Hub CEO 
Mags Mercer
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Community

In December, SHBC  launched an Emergency Food 
Poverty Scheme to support local-not-for-profit 
groups delivering services to those experiencing 
hardship in the Borough.

The scheme offers funding to 
registered charities, CIOs or 
constituted groups who are 
working to help meet the local 
food poverty need. 

With food poverty unfortunately 
an increasing issue in Surrey 
Heath and beyond, through this 
scheme the Council aims to help 
support the various organisations 
and charities in the Borough doing 
vital work to support those most 
in need.  

Applications are now open for 
the scheme – visit our website for 
more information.

This scheme is in addition to, 
and is not intended to replace, 
the funding pledged by the 
Government in November 
2020 to meet the costs of free 
school meal provision until 
December 2021.

This scheme targets support for 
groups and organisations helping 
those in need - individuals and 
families who require help with 
food parcels should contact 
Citizens Advice Surrey Heath via 
citizensadvicesurreyheath.org.uk 
or on 01276 417900.

The first Emergency Food Poverty scheme grant was approved 
in December.

More than £4,000 was awarded to the Old Dean Community Group 
to help extend their existing free food stall service, run in conjunction 
with local churches, to St Michaels and Watchetts wards.

Food stalls accepting donations and 
offering basic supplies for those 
experiencing hardship are open 
between 12-1.30pm on Sundays at: 

■ St Martins Church, 231 Upper 
College Ride, Camberley, 
GU15 4HE 

■ St Mary’s Church and Centre, 
Park Rd, Camberley, GU15 2SR.

action
Unsure 
which way 
to turn?

We can 
help.

Feeling desperate or isolated?

Struggling to put food on the table?

Bills mounting up?

Everyone needs support 
sometimes. Give us a call and 
let us help you to access the 
support you need to get back 
on your feet.

Surrey Heath 
Borough Council 
01276 707100 
www.surreyheath.gov.uk

Surrey Heath

Citizens Advice 
Surrey Heath 
01276 417900 
www.citizensadvicesurreyheath.org.uk

Trefor Hogg of ODCoG and Rev Chris Richardson of St Martin's 
Church Camberley at the Free food stall.



FOR YOU AND YOUR FAMILY
Wills and power of attorney
Trusts and estate administration
Buying and selling property
Divorce and relationship breakdowns
Resolving disputes
Managing your business

Dealing with everything life throws at you
Providing legal advice is about understanding your perspective and exploring 
your concerns. 

We are clear, direct and straightforward in our approach, to help find the right 
solution for you or your business.

Offices across: Surrey | Hampshire | South West London
morrlaw.com 01276 605 941
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KNOW 

YOUR

GARDEN

C R E A T I N G  B E A U T I F U L  G A R D E N S

I N F O@ K NOW - Y O U R - G A R D E N . C OM
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D e s i g n

 
P l a n t i n g

M a i n t a i n i n g

Whether your garden needs a colour 
inject ion,  regular maintenance,  a 
complete redesign or i f  you need advice 
about what plants to keep or how to 
make the most of them, we can make 
your garden look amazing .

A registered charity

samaritans.org/farnboroughsamaritans.org/farnborough
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community services 
Strengthening

A new partnership will bring greater resilience to valued community services 
used by thousands of vulnerable people in Surrey Heath and Runnymede.

SHBC and Runnymede BC 
are forming an integrated 
community services 
partnership, due to launch 
in April. 

The decision demonstrates 
a natural progression of the 
good working relationship 
between the neighbouring 
boroughs, which has been in 
place since 2015. 

The new formal partnership 
will share delivery of 
community services to 
people across both boroughs 
who want to live independently 
in their homes and remain 
active in their community.

The services which will be 
provided by the Community 
Services partnership include:   

■  Meals at Home   

■  Community transport  

■  Community alarms 
and telecare  

■  Day centre services  

■  Social prescribing  

The launch of the new 
partnership is intended to 
strengthen their delivery, 
improve resilience, effectiveness 

and efficiency and improve focus 
on the users. It could also allow 
for new services to be brought 
in, to further help people. 

Staff, vehicles and equipment 
will be used in a seamless way 
across both boroughs whilst 
retaining high quality local 
services to residents. 

Staff teams will be retained in 
each borough area, allowing 
local teams to deliver local 
services, with the flexibility 
to work more widely across 
the partnership.  

The move demonstrates 
SHBC’s ongoing commitment 
to the delivery of discretionary 
services, even in these tough 
financial times.   

The Council considers these 
services, which support some 
of the most vulnerable in our 
community, to be vital, and this 
partnership allows SHBC to 
continue offering a high quality 
service to local residents, with 
the potential to extend and 
improve services further in 
the future.



Health
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When children become ill it can be 
difficult for their parents and carers 
to always know the best way to 
care for them, particularly if they 
are very young and can't tell you 
exactly what is wrong.

To support local parents and 
carers Frimley Health and Care, 
in partnership with FRANK, have 
created the new Frimley Healthier 
Together website to help them 
manage a range of common 
childhood illnesses themselves. 

The site provides information to 
help them recognise what might 
be wrong, what to do to help their 
children whilst at home, and where 
to go for more help if they do need 

to see a healthcare professional.

In most cases, childhood illnesses 
can be managed at home with 
over-the-counter medication 
and rest.

The website has been designed 
by local and national paediatric 
experts and based on trusted 
national guidelines. It shares 
information that health 
professionals can use and brings 

together other reliable health 
information tools that parents may 
already be familiar with, such as 
NHS.uk and whenshouldI 
worry.com.

Feedback from parents has been 
positive. One parent said: "It’s like 
having a mini doctor for you at 
home, that’s how I see it. It gives so 
much information on what I should 
do when they are ill, in what cases 
I need to get more support or go 
to hospital, or how I can treat my 
baby at home."

For more information, visit the 
Healthier Together website: 
frimley-healthiertogether 
.nhs.uk.

Healthier
New website launched for parents and carers of children.

Together

Since December 2020, Surrey 
Heath GPs have been busy 
vaccinating the most vulnerable in 
our community. 

We are pleased that we were one 
of the first areas in the country 
to start rolling out the vaccination 
programme, and by late February 
we had offered the vaccine to 

those aged 65 and over, as well as 
the clinically vulnerable.

Here in Surrey Heath residents 
can receive their vaccination at a 
mass vaccination site or locally at 
Lakeside County Club in Frimley 
Green, if you're covered by Frimley 
Integrated Care System (ICS).

Residents covered by Surrey 

Heartlands ICS (including 
Chobham, West End and Bisley) 
may be offered vaccines at other 
locations including Woking. 

To find out the latest information 
on our local vaccination 
programme and some 
frequently asked questions visit 
frimleyhealthandcare.org.uk.

Covid-19 vaccination programme update

From 1 April, 2021, NHS 
Surrey Heath Clinical 
Commissioning Group is 
formally merging with the 
clinical commissioning groups 
of East Berkshire and North 

East Hampshire and Farnham. 
This means we will be changing 
our name to NHS Frimley 
Clinical Commissioning Group. 
For more information www.
surreyheathccg.nhs.uk.

We are changing our name
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SHBC continues to provide high quality services to its residents despite the 
pandemic and economic downturn.

The costs of the services 
delivered by SHBC are funded 
by local taxes (Council Tax 
and Business Rates), Rents 
and Charges. 

Since the decision by 
Government in 2019 to stop 
providing a support grant to 
fund day-to-day spending, 
the Council 
has focused 
on achieving 
greater levels of 
income from 
its commercial 
holdings. 

The Covid-19 
pandemic 
and economic 
downturn has 
severely impacted 
on this source of 
funds, and the budget 
for 2021/22 reflects this.

Under current arrangements 
only 11% of Council Tax and 
4% of Business Rates collected 
locally by SHBC stays with 
the Borough Council – the 
remainder goes to Surrey 
County Council (74%), Surrey 
Police (14%) and Parish 
Councils (1%).

Despite the challenges as a 

result of the pandemic, the 
Council has been able to agree 
a budget without having to cut 
frontline services. 

This has been achieved through 
better procurement, improved 
recruitment processes, 
collaboration with other 
councils and organisations, and 
better management of our 
property holdings. It has also 
been possible to continue to 

freeze car parking charges at 
2014 levels.

In addition, the Council has 
also been able to increase 
resources to improve services 
in areas such as enforcement, 
planning, and the management 

of our buildings.

The Council is 
under a legal 
duty to deliver a 
balanced budget, 
and the budget 
for 2021/22 
was agreed 
at a meeting 
of Full Council 
last month.

This means 
that Council Tax has to 

be increased to avoid cuts 
in services. Residents will be 
asked to pay an additional £5 a 
year on the SHBC element of 
the bill for a Band D taxpayer, 
taking the total to £228.66. 
This equates to an increase of 
just under 10p per week.

The Council has improved 
efficiency, increased partnership 
working and driven income 
generation, and will continue 
to do so, while protecting vital 
services to our community.

Financial update



Community
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The Council has offered recycled monitors, keyboards, 
mice, and PCs to local schools whose pupils may not have 
access to devices for home schooling.

Chris Gillman from SHBC’s IT team delivered equipment to 
Crawley Ridge Infant School last month.

Lorraine and Pine Ridge Infant Schools in Camberley and 
St Lawrence C of E Primary School, Chobham are among 
schools also to have received equipment.

If you know of any local schools that need help in this area, 
please contact jayne.boitoult@surreyheath.gov.uk.

In December, we announced a 
new grant scheme supporting 
Surrey Heath’s community 
groups and charities via their 
ward councillors.

Since its launch several grants 
have already been made, 
including replacement fire 
extinguishers at Bisley Village 
Hall and a new community 

noticeboard in Frimley Green.

From April 1 2021 each ward 
councillor will have a fresh 
annual budget of £1,500 and will 
be able to award small grants, 
up to a maximum of £500.

The aim of the scheme is to 
allow local ward councillors to 
directly and quickly support 
groups that are providing great 

for schools
SHBC’s Poverty     Working Group 
helped organise the donation of recycled 
computers to local schools.

New Ward Councillor 
Community Fund Grant Scheme

3 WAYS TO MAKE PAYING YOUR COUNCIL TAX 
FASTER, EASIER & HASSLE-FREE...

Call SHBC on 01276 707100 
or visit surreyheath.gov.uk/counciltax

1 Sign up for paper-free e-billing
2 Pay by Direct Debit
3 Register for free SMS reminders

Help

How to apply
All applications must be made 
through your ward councillor. 
Find out more at surreyheath.
gov.uk/ward-councillor-
community-fund-grant-
scheme

services within their wards and 
across Surrey Heath.
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Elections for the Surrey Police 
and Crime Commissioner (PCC) 
and Surrey County Council are 
scheduled to take place on 6 
May 2021. 
Local government by-elections 
in Bagshot (including north 
Windlesham) and Chobham will 
also take place on that day.
Information on the candidates 
standing for election will be 
available in April on our website.
Cleaning, personal protective 
equipment and social distancing 
measures will be in place on 
polling day to ensure that polling 
stations will be safe places 
to vote. 
To keep yourself and others safe 
on polling day, please: 
■ wear a face covering inside 

the polling station 
■ sanitise your hands using the 

hand sanitiser provided 

■ maintain social distancing at 
all times 

■ bring your own pen or pencil 
to mark your ballot paper, 
if possible.

If you would prefer to vote 
by post and are not already 
registered for postal voting, 
application forms must be 
received by 5pm, 20 April 2021. 
Only people who are registered 
to vote will be able to take part 
in the elections. 
If you are not already registered 
you can apply online at  
www.gov.uk/register-to-vote. 
You can also download postal 
vote forms from this address.
Alternatively paper forms are 
available from Democratic 
Services at vote@surreyheath.
gov.uk or if you don’t have 
access to the internet, contact 
the team on 01276 707165.

Census 2021 is in full swing in 
Surrey Heath.
The census is a once-in-a-
decade survey that gives us the 
most accurate estimate of all 
the people and households in 
England and Wales.
The letters, with unique access 
codes to complete the census 
online, have all been sent out and 
responses are already coming in. 
Operating in line with the 
Government’s latest Covid-19 

guidance, field officers will be 
deployed across the country 
to contact those who have 
not responded. 
They will offer help and advice 
to those who need it, and 
remind people that their census 
response is required by law.
To complete your census, and 
find out how you can get help, 
visit census.gov.uk or call 
0800 141 2021. 

Elections
Democracy

- 6 May 2021
There are elections due in May – make sure you have your say... 

Deadlines

Census 2021 is here!

 register to vote 
- midnight on 
Monday, 19 April 
2021

 apply for a postal 
vote - 5pm on 
Tuesday, 20 April 
2021 

 apply to appoint 
a proxy - 5pm on 
Tuesday, 27 April 
2021



KITES Property Services Ltd is a local 
company with extensive knowledge of  
the M3 corridor specialising around the 
Surrey/Hampshire/Berkshire borders.

We pride ourselves in our ability to  
deliver a professional and friendly service 
with the ability to meet your needs,  
tailoring our service around you.

For any block, property or estate  
management or any lettings enquiries, this 
small but successful independent company 
can offer you unbeatable value for money.

Landline: 01252 837514  Mobile: 07956 684140
Email: info@kitesps.co.uk  Web: www.kitesps.co.uk

FEB21   CS 02058

“I was very pleased with the level of care 
provided. Staff contact me regularly to update 
me on my mother’s health and wellbeing.”
Daughter of resident, November 2020 
Source: carehome.co.uk

For care homes.

Collingwood Grange  
Care Home  
Welcoming new residents
There’s been lots of smiles, tears and laughter over the 
last year, through it all we’ve been there for our residents 
and their families, relentlessly.  We make sure our team 
always have personal protective equipment available and 
regular testing takes place. We also participate in available 
vaccine programmes and follow strict UK infection control 
standards. Our team help residents settle in with family 
video calls, lots of activities and booked visits.

Nursing  |  Residential  |  Dementia care

Call us for advice today 

01276 819 356

 All types of funding welcome  No health insurance needed

9.3

carehome.co.uk 
Review Score  
47 reviews†

Lines are open 8am to 6.30pm Monday to Friday, 9am to 
12.30pm Saturday. Closed Sundays and bank holidays.  
Calls are charged at no more than local rate and count 
towards any inclusive minutes from mobiles. We may 
record or monitor our calls.

Video

tours available

†The Review Score is based on the quality and number of independent reviews this home has received on carehome.co.uk in the last two years, at the time of going to print.
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Recycling

Bin heroes
Six hacks to help your bin crew help you.

Joint Waste Solutions has 
worked hard with Amey and 
bin collection crews during 
the lockdowns to ensure that 
waste and recycling collections 
continued to run, despite 
significant increases in tonnage. 

As residents, you’ve helped by 
doing six things to make it easier 
for crews to collect their bins – 
thank you!

These are great habits to 
continue with as we move 
forward into spring: 

1. Reduce and reuse – avoid 
overbuying, cook/freeze 
leftovers, reuse items.

2. Recycle it right – flatten, 
squash, fold recycling, use the 
Surrey Recycles search tool 
or app. 

3. Get composting – compost 
food/garden waste at home. 
Discounted compost bins 
available at: surreyep 
.org.uk.

4. Make it easy to collect 
– put bins out early, 
park considerately on 
collection days.

5. Care for your crew – close 
bin lids firmly, wash hands 
before/after touching bins. 
Give them a wave or smile!

6. Keep your clear-out – 
keep waste until community 
recycling centres are running 
as normal; don’t leave waste 
outside charity shops/
recycling banks – it’s fly-
tipping. Avoid burning waste.

Spring is a great time to consider a garden waste 
subscription. As well as garden waste such as twigs 
and grass cuttings, Surrey Heath residents can also 
recycle cut flowers, fallen leaves, house plants and 
hedge trimmings.  

If you subscribe to the garden waste service it will be 
collected from your home every two weeks - and if 
you don’t generate a lot of garden waste, how about 
sharing the cost with your neighbour? 

Find out more: jointwastesolutions.org

Spring in the garden
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Community matters
Local businesses can get involved in projects  to benefit their community.

As members of the Community 
Matters Partnership Project 
(CMPP), organisations across the 
Borough can now take part in or 
benefit from Community Action 
Days, where local businesses 
undertake a small project to help 
the community. 

In October 2020, businesses 
from the Borough, including 
Fryer Glass of Camberley, 
supported Frimley Church of 
England Junior School with some 
of their outdoor garden projects. 

This work included planting more 
than 100 saplings to create a new 
wildlife hedge and sun protection 
for class teaching areas.

Other activities involved clearing 
turf to make space for a new 

woodland activity area, and 
painting raised vegetable beds.

The school’s gardener Mrs 
Everett said: "They were a 
fab group who worked their 
socks off. 

“It was not an easy task, but they 
all seemed to enjoy the day and 
left saying they would be happy 
to come back! 

“Thank you so much for 
arranging such a successful day. 
It’s always a pleasure to work 
with volunteer groups which are 
so enthusiastic."

For more information on how 
your organisation can get 
involved in, or benefit from, 
Corporate Social Responsibility 
projects, visit cmpp.org.uk.

The Surrey Heath Youth Hub 
is due to arrive in the Borough 
next month.

The project, in partnership with 
Job Centre Plus, will support 
young people aged between 18-
24 who are on Universal Credit, 
to get back into work. 

The project, based in Camberley, 
will bring businesses and 
potential employees together 
to discuss opportunities around 
the Borough. 

Organisations including the 
NHS, Gordon Murray Group 
and BAE Systems will provide 
support in key skills, along with 
workshops, seminars and one-to-
one support.

If you are a business and would 
like to get involved in this project, 
through mentoring, advice, 
support, work experience, and 
potentially employment, contact 
economic.development@
surreyheath.gov.uk. 

Support for young jobseekers
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Development

Construction works have been 
able to continue throughout 
the national lockdown.  This 
has meant good progress 
continues to be made on the 
active regeneration projects 
in Camberley.

The improvement works to 
The High Street, Princess Way 
and Knoll Walk are now nearly 
complete. The project, funded 
by a £3.5 million grant from M3 
Enterprise LEP and £900k from 
SHBC, have brought a safer, 
more attractive public space to 
the town.

The wider, flatter pavements 
are so much more accessible 
to everyone, including the 
elderly, families and those with 
disabilities. New modern street 

lights provide better evening 
and night-time vision and new 
planting has brought greenery 
and nature into the town centre.

New street furniture includes 
bicycle racks, shiny new bins and 
lots of benches.  

The design of the benches 
follows the reference guide 
adopted in the Disability 
Discrimination Act 1995 with 
armrests dividing each seat. 
Armrests can be useful for 
those with a sight impairment, 
and can also be helpful for 
some people with a physical 
impairment, who can use an 
armrest on both sides to help 
get up from the seat.  

Streets of Gold 

The scheme features a unique 
public art installation bringing 
elements of Camberley’s heritage 

and history to life in a series of 
bronze plaques embedded into 
the walls, floors and planters 
across the High Street and 
Knoll Walk.

Places Leisure 
Camberley centre 
The construction of the new 
Places Leisure Camberley centre 
continues to progress well and 
the centre is set to be open in 
the Summer! 

The £24 million centre will 
feature a fitness suite, 25 metre 
6-lane pool, learner pool with 
adjustable floor, splash zone, 8 
court sports hall, group exercise 
studios, health suite, vibrant 
Clip 'n Climb climbing arena, 
adventure play area and café. 

Places Leisure were awarded the 
25-year design, build, operate 
and maintain contract for the 
new centre, with construction 
partners Pellikaan and architects 
Roberts Limbrick.

latest 
Regeneration 

Camberley town centre improvement projects continue to progress well.
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FIRST ANNUAL LOTTERY 
SCHEME GRANTS AWARDED

Heathscene 21

The Surrey Heath Lottery has      
its first £25,000 jackpot winner. 

The lucky winner, who asked 
to remain anonymous, was 
delighted to find out about her 
amazing prize in December - 
and happy to see the benefits 
going to her chosen charity, 
Home-Start Surrey Heath.  

The winner, from Camberley, 
said: “I am absolutely stunned 
and shocked – I can't believe it.  

“I'm a widow and have had to 
isolate so have spent a lot of 
2020 on my own, which has 
been challenging. I've never 
won anything in my life and 
this amount of money is just 

incredible - I can't believe 
it's real.

“After a horrible year to win this 
jackpot is unbelievable and an 
amazing early Christmas present! 

She added: “I support Home-
Start Surrey Heath via the 

joy!

Eight local organisations were awarded a total of nearly 
£8,000 in the first round of the new Surrey Heath Annual 
Lottery Grant Scheme. 

 Girlguiding Camberley West 

District, £2,900

 West End Village Hall, 

£1,500

 Camberley Care Trust, 

£1,000

 Chobham Community 

Centre Association, £1,000 

 Parity for Disability, £599

 Challengers, £500

 Bisley Consolidated Charity, 
£250

 Field of Grace, Camberley, 
£209

Jackpot

L  TTERY
SURREY HEATH

COMMUNITY FUND

JACKPOT 
WINNER

£25K

SURREY HEATH

Lottery as I appreciate the 
good work they do in the 
local community. I know 
they're constantly striving to 
raise funds to carry out their 
work of supporting families in 
Surrey Heath. 

“I would urge everyone to 
sign up to the Surrey Heath 
Lottery as not only are you 
supporting a charity in the local 
community that means a lot to 
you, you've also got the chance 
of winning the jackpot like 
I have.”

Stephnie Waight, Scheme 
Manager at Home-Start Surrey 
Heath, said: “I think it's a must 
for local causes to join the 
Lottery. It's really easy to sign 
up, doesn't cost us anything, 
and we're currently raising 
around £780 per year from our 
generous supporters.”

Each lottery ticket costs £1 
per week, with 60p going to 
good causes in Surrey Heath. 
50p goes to a nominated good 
cause, with the remaining 10p 
accumulating to provide the 
source of the Annual Lottery 
grant scheme.

To sign up visit 
surreyheathlottery.co.uk
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Community News

Updates
You Made 
Steve Smile!

The Council’s popular 
Christmas tree recycling 
scheme collected more than 
1,300 real Christmas trees 
this year. 

SHBC Greenspace team leader 
Steve Harris is the face of 
the environmentally-friendly 
scheme, which encourages local 
people to recycle their trees 
and #MakeSteveSmile.   

The scheme, which offered 
15 drop off sites across 
the Borough from 4-17 
January, collected 1,330 trees 
from residents.  

These trees have been turned 
into wood chippings and used 
to replenish the paths in the 
Borough’s green spaces. 

This year we are also 
contributing wood chippings 
to help support projects at 
local schools being undertaken 
by the Surrey Heath 
Tree Wardens. 

Good news - there are plans 
to run the scheme again in 
January 2022!

Basingstoke Canal 
update

The Basingstoke Canal Society 
have made a strong start to 
2021, with the charity reporting 
a growing membership, 
increased fundraising and 
exciting plans for the future.

They have received more 
than £14,500 in donations 

for their initiative for more 
information signs along the 
canal, including contributions 
from SHBC councillors. 

They are well on their way 
towards the £20,000 total 
required for the project, to 
help canal users learn more 
about the canal, its history 
and wildlife.

The Society also now has 
more than 1,000 members, 
and plans for the future 
include developing links 
with local councils, including 
SHBC, to share the canal’s 
benefits with more of their 
local communities.

More information: 
basingstoke-canal.org.uk

Surrey Heath Show 
latest

This year's Surrey Heath 
Show has unfortunately had 
to be cancelled due to the 
Covid-19 pandemic.

The organisers hope that the 
popular family event at Frimley 
Lodge Park will be back in 2022.

from across the Borough

SH    W
THE SURREY HEATH



Health & Fitness
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Get Active,
Get Rewarded 

How it works:

After downloading the 
Sweatcoin app, user’s steps are 
recorded and converted into a 
digital currency (‘sweatcoins’) 
which can be redeemed against 
a host of rewards from local 
partners and businesses. 

These start with smaller 
rewards (such as a free drink 
from a local coffee shop) and 
build up to bigger rewards over 
time. It’s like a cross between 
a supermarket loyalty card and 
a step counter - the more you 
walk, the more you earn!

There will also be quizzes, 
competitions and challenges 
to keep everyone engaged 
and moving. 

What do you need?
No equipment is required other 
than a smartphone, offering a 
great way to get more exercise, 
enjoy the great outdoors and 
make a positive impact on the 
environment without spending 
any money. 

Users can also take a more 
charitable approach to earning 
sweatcoins by donating them to 
support good causes through 
the app.

Get involved:
Local businesses, health partners 
and others who might be 
interested in being part of this 
exciting project are invited 
to get in touch via j.penny@
sweatco.in to discuss how they 
can get involved.

When is it happening?
The Surrey Heath version of 
the app is set to launch in late 
spring, but is dependent on the 
impact of local restrictions. 

Check our social media 
channels and surreyheath.gov.
uk/sweatcoin for updates.

SHBC will be teaming up with health app 
‘Sweatcoin’ to run a six-month physical activity 
campaign across the Borough later this year.
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Highways latest
An update on the A30 and Camberley town centre road and bus link improvements.

Works have started implementing 
a package of transport 
improvement measures for the 
A30 and Camberley town centre 
highway network.

The aim of these works is to 
maintain bus reliability, improve 
accessibility in and around the 
town centre, and improve peak 
hour delays on the A30.

The project will be undertaken 
in three phases to limit travel 
disruptions as much as possible.

Transport

Phase 1
█ Improvements to the traffic 

signals and layout of the 
A30/Lower Charles Street 
junction to improve the 
passage of vehicles through 
the junction. 

█ Improvement work to 
pedestrian and cycle facilities 
by widening the shared 
pavement/cycle track on the 
southern side of the A30 
serving the town centre.

Phase 2
█ Improvement work to the 

A30/Frimley Road junction to 
assist bus turning movements 
and improve traffic flow

█ Optimisation of traffic signals 
along the A30 

█ Carriageway resurfacing 
where necessary

Phase 3
█ Shortening the A30 bus lane 

– retaining the core section 
between Grand Avenue and 
Frimley Road – and signage 
improvements

█ As part of the review of the 
bus lane we will be trialling 
an extension of bus lane 
operating hours to 24 hours 
a day, 7 days a week (the 
current hours of operation 
are Monday to Friday 
7-8.30am and 4-7pm).

█ Amendments to parking 
restrictions on the parking 
bays west of Frimley Road to 
ease the flow of traffic.

█ Improvements to bus shelters 
on the A30, adjacent to 
Victoria Avenue, The Avenue 
and Park Street

█ Potential revisions to the 
waiting restrictions on the 
A30 between Frimley Road 
and Meadows

If you have any questions or 
comments please email these to 
A30.TCImprovements@
surreycc.gov.uk.

For more information visit 
A30.today.

This is a joint 
partnership project 
funded by Surrey 
County Council, 
Surrey Heath Borough 
Council and the 
Enterprise M3 Local 
Economic Partnership.

enterprise
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Local Plan latest
The Government has confirmed the new 
binding target for the delivery of new homes in 
Surrey Heath will be 332 homes per year.

The Council is assessing options to accommodate this level of 
housing growth as it progresses the Draft Local Plan, which will be 
published for public consultation in Autumn 2021.  

Further information on the timetable for producing the Local Plan 
can be found at surreyheath.gov.uk/draftlocalplan.

SHBC has been asking local 
people their views on plans 
to upgrade site protection at 
various locations, to help prevent 
unauthorised access by vehicles.

In October we asked those 
who live around Heatherside 
to tell us their opinions on 
plans to introduce earth bunds 

around the perimeter of the 
Recreation Ground. 

More than 500 people replied, 
with an overwhelming majority 
(98%) in favour of the earth 
bund scheme.

That plan is now progressing 
to make the suggested changes 
a reality.

In January we asked people who 
live in Frimley Green Village 
their views on similar enhanced 
site protection at the Green.

Of more than 250 responses, 
almost 60% were against 
installing additional security 
measures to the site. The Council 
has listened to the feedback 
received and will not add further 
protection measures to this open 
space.

We will however continue 
to carry out inspections on 
the existing defences around 
the Green.

We’ve also consulted local 
residents about possible 
enhanced site protection such as 
earth bunds around the edge of 
The Grove, Frimley.

For an update on the outcome of 
that process, visit surreyheath.
gov.uk/consult, or check our 
social media channels.

Site protection update

An artists impression of 
how Heatherside recreation 

ground may look on 
completion of the earth bund.
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Heritage

As Surrey Heath faces the challenges of 2021, we are 
focussing on challenges and struggles from our past, 80 
years ago and the second full year of World War II.  

After the Nazi German invasion of France and the 
signing of French/German armistice, a young French 
General, Charles de Gaulle, fled France to London and 
on 18 June 1940 broadcast a historic rallying speech on 
the BBC to all French men and women: “I say honour, 
for France has undertaken not to lay down arms save in 
agreement with her allies. As long as the allies continue 
the war, her government has no right to surrender to 
the enemy.” 

The speech created the Free French Forces, exiled 
French men and women who continued to fight with 
the Allies from these shores.  

In April 1941, a Free French Forces training camp was 
established on the Old Dean Common in Surrey Heath. 

The exhibition documents this important part of our 
history, the impact of the camp locally and celebrates 
our ties with France ever since. 

The exhibition is planned to run from May until 
July 2021. 

mattersMuseum
Exhibition: Raison d'être - The Free 
French Forces, Camberley.

With the Covid pandemic 
restrictions, the last year has 
been very disruptive for Surrey 
Heath Museum and Gallery, 
which has made planning 
an exhibition and events 
programme difficult.

However we will continue to do 
our best to bring the heritage 
of Surrey Heath to life for local 
people, whether in the museum, 

online, or on our social 

media channels. 

When restrictions allow, please 

visit us at 33 The Square, 

Obelisk Way, Camberley.

Wednesday to Saturday, 

11am-3pm, free admission.

museum@surreyheath.gov.uk / 

01276 23771. 

Follow us on Twitter 
@surreyheathmuse and 
Facebook @surreyheathmuseum 
and check out our YouTube 
Surrey Heath Museum for the 
latest news and updates. 

Surrey Heath Museum and Heritage Gallery

Free French Forces on exercise 
on Old Dean Common



For any single person with an estate in excess of £325,000 
or a couple with more than £650,000, inheritance tax 
remains an issue that will affect you and your family. With 
property prices in Surrey as high as they are, it means that 
many of our clients do exceed these levels. 

IHT can often be a daunting subject - for many years Herrington 
Carmichael has offered inheritance tax (IHT) planning advice. 
We are recognised specialists in inheritance tax planning and 
often write articles and guidance with tips on how you can avoid 
paying too much.

Inheritance Tax Planning - Top 10 Tips

1. Life Policies / Pensions / Death in Service Benefits
Take time to review your policies and options as there is potential 
to pass them to beneficiaries outside of your estate.

2. Use allowances if you have excess funds
You do have individual allowances available to make gifts before 
Inheritance Tax is payable.

3. Consider Charitable Gifts – Now or in your Will 
In certain circumstances, where a portion of your estate is left to 
charity you can qualify for a reduced rate of Inheritance Tax.

4. Take regular advice from a STEP qualified advisor
We always recommend our clients review their Wills every 5 
years or whenever there is a significant life event; marriage, 
divorce, having children, a house purchase or anything similar.

5. Understand NRB (Nil Rate Band), TNRB (Transferable Nil 
Rate Band) and RNRB (Residence Nil Rate Band)

Understand your allowances for inheritance tax and the different 
levels of Nil Rate Band.

6. Communication – With family, executors & beneficiaries 
It is important to be open with your family and your intentions 
with your estate if you wish.  This can help with family planning.

7. Make a Will
Don’t put it off! Plan for the future and have peace of mind.

8. Don’t be scared of Trusts
Trusts can really be your friend when it comes to planning during 
your lifetime or in your Will.  Some forms of Trust really are very 
simple and low maintenance and can fit your wishes to benefit 
your loved ones.

9. Make gifts from excess income
If you have an excess left, after your receive your income, and 
have plenty of provision some gifts made from excess income 
are exempt from Inheritance Tax.  Take advice and keep records.

10. Last of all … spend it !

Inheritance Tax Planning - FREE CHAT

Why not take advantage of one of our upcoming sessions, 
which include a FREE 15 minute discussion with a Solicitor 
from our Private Wealth team.

How could we help you with Inheritance Tax?
1.  Explain what reliefs and exemptions are available to you and 

how to access these.
2. Warn you of the many traps contained in the tax legislation
3. Help you to organise your affairs in a tax efficient manner
4. Advise on a tax efficient structure for your Will
5. When appropriate refer you to third party investment advisers 

or liaise with your own advisers over the implementation of 
advice.

6. Advise and assist in the preparation and implementation of 
Trusts when these are considered beneficial.

30 March between 5pm to 9pm
1 April between 5pm to 9pm

To book a place please contact us at 01276 686 222 or email 
HCprivateclient@herrington-carmichael.com If you cannot 
make these dates, get in touch and we will be more than happy 
to discuss matters with you at a convenient time.

Inheritance Tax Planning: Should we be 
planning now?  
By Anthony Tahourdin, Partner - Private Wealth & Inheritance

www.herrington-carmichael.cominfo@herrington-carmichael.comContact Us

London
T: 0203 755 0557  

Wokingham
T: 0118 977 4045   

Camberley
T: 01276 686 222   
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T: 07973 281899   E: ajhdecorators122@gmail.com

 • AJH Decorators have been working in the industry since 1970 • A wealth of experience 
gained over more than 50 years • Worked with some of the top designers in London  
• Have worked on many high end jobs for both commercial and domestic customers 

• All aspects of decorating covered both internal and external • Paper hanging a speciality 
from special hand prints to commercial wide vinyls • Murals and feature walls another  

speciality • Specialising in restoration of cast iron guttering and downpipes• A bespoke 
service for every client • Free advice and quotations • Fully insured Member of the Guild of 
Master Craftsmen • Happy to pass on our knowledge so you too can work smart, not hard, 
to a tried and tested system • In the current climate we are Covid compliant, our staff wear 
masks, visors gloves and sanitise surfaces as we go. All quotes given valid until April 2022

A J H
HIGH QUALITY

QUALIFIED INTERIOR
EXTERIOR

DECORATORS


