The Park Street Pedestrian Zone was
implemented in June 2008 by Crest
Nicholson Regeneration Ltd as part of the
Atrium development.

Surrey County Council is grateful to The Mall
Corporation and to Surrey Heath Borough
Council for their support in operating the
Park Street pedestrian zone.
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The Park Street pedestrian zone was
created in June 2008 and includes:

e Park Street, between Service Area 1 and
Princess Way

e St Mary's Road
e Service Area 3
e Service Area 5

A rising bollard controls vehicle
entry into the pedestrian zone.
Most vehicles will request entry
via an intercom. Entry permits
and proximity cards are also
available.

The rising bollard is monitored
by CCTV 24 hours a day, with
footage stored for enforcement
and insurance purposes.

Within the pedestrian zone Park
Street is One-Way in a southerly
direction.

Vehicles must not park within Pedestrian
the pedestrian zone. Any Zone
vehicle parked within the zone .
is liable to be issued with a

i At any
Penalty Charge Notice. rias

There are four business-parking places
within the pedestrian zone, in Service Area
3. These are only available to premises
bordering Service Area 3. Applications
should be made to Surrey Heath Borough
Council.

The main means of entry into the pedestrian
zone is using an intercom link to The Mall
security desk.
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To use the
intercom
press 1 and
then CALL

Vehicle entry into Park Street is only
permitted for certain purposes:

o Deliveries to premises serviced from
Park Street, Service Area 3 or Service
Area 5 may enter Park Street between
midnight and 10.00am, and between
4.00pm and 6.30pm. Delivery drivers

should use the intercom to request entry.

Any delivery arriving outside these times
will be denied entry.

e Customers who need to pick up large or
heavy purchased goods from premises
serviced from Park Street, Service Area
3 or Service Area 5 may enter Park
Street at any time. The retailer should
contact The Mall security desk and
provide details of the customer’s vehicle
— the make, model and number plate —
and the estimated time of arrival. The
customer should then proceed to the
rising bollard and use the intercom to
request entry.

Vehicles must leave the pedestrian zone as
soon as the delivery has been made or the
purchased goods collected.

Two types of entry permit are available:

e Type A permits:
A very limited number of premises may
apply for a Type A permit to enter Park
Street at any time. Type A permits will
only be issued to residents, or to gain
access to off-street parking, or to gain
access to a business-parking place in
Service Area 3.

e Type B permits:
Premises serviced from Park Street,
Service Area 3 or Service Area 5 may
apply for a Type B permit to gain access
for delivery vehicles between midnight
and 10.00am and between 4.00pm and
6.30pm. Vehicles must leave the
pedestrian zone as soon as the delivery
has been made.

Applications for permits should be made to
Surrey Heath Borough Council. Applicants
will need to supply details of the vehicle to
which the permit will apply.

Successful applicants will be provided with a
proximity card to operate the rising bollard.

All drivers within the pedestrian zone
must drive with extreme caution.
Pedestrians — especially children —
will not expect vehicles to be driving
within the zone. Drivers should give
way to pedestrians at all times.




