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Safe  
and sound

Read Louise’s story of how our GPS Location Service 
has allowed her grandfather to retain his independence, 
while giving the family invaluable peace of mind.

location and contact me to get him 
safely back home. 

There’s also a ‘safe zone’ feature 
- we set a perimeter within which 
my grandfather can travel freely. If 
he goes outside this, the monitoring 
centre is alerted, and they will identify 
his location, contact me, and monitor 
him until I can get to him.

A couple of weeks later, my 
grandfather got on a bus to 
Farnborough, meaning he went out 
of his ‘safe zone.’ A member of the 
public also noticed the GPS pendant, 
so pressed the button to get him 
some help. The monitoring centre 
contacted me and we got him safely 
home, unharmed.

Since having the GPS pendant, it’s 
been a huge weight off our minds 
that my grandfather’s whereabouts 
can be identified easily and quickly if 
we have any concerns.

Having the monitoring centre take 
the alerts means we don’t have to 
constantly worry, as we know they 
will contact us if he needs help.

The GPS means my grandfather 
has been able to maintain his 
independence, dignity and freedom, 
and given us peace of mind.

We’re so grateful to the team for 
providing such a valuable service.”

Louise Abbotts, Camberley

For more information on the GPS 
Location Service, which is available 
for a monthly charge to anyone who 
feels vulnerable when out and about, 
call 01276 707659 or visit  
www.surreyheath.gov.uk/gps

“My grandfather Derek is 82 years old 
and wants to live independently. He 
has dementia and has a tendency to 
walk off without telling anyone. What 
if one day something awful happened?

He was referred for SHBC’s GPS 
Location Service, following an incident 
where he walked from his home in 
Camberley towards the M3.

Community Services staff visited 
and showed us how the GPS device 
works. It was straightforward - my 
grandfather can press the button 
on the device if he gets lost or 
confused when out. This alerts the 
24-hour monitoring centre whose 
staff will speak to him via the 
pendant to reassure him, identify his 


