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Security measures should be part of the design process for a new shopfront and
should not be added on as an afterthought. A balance has to be struck between
ensuring that the shops are safe and secure and the impact of security measures on
the streetscene. Thought should be given to the siting, design and colour of security
measures.

Laminated glass can protect a shop without affecting the appearance of the
shopfront. No additional fixings are required. This should be the first approach to be
considered.

Internal grilles and shutters consist of a light mesh grille or lattice roller shutters and
are placed immediately behind the shop window. They can offer a high level of
security to the shop but allow the window to keep and open appearance. These
however still give a rather forbidding appearance to a street after the shops have
closed but are to be preferred to external grills and shutters which result in a cold and
intimidating street scene after the shops have closed, and offer an unpleasant
experience for the pedestrian or late night visitors.

External grills and shutters are fixed to the outside of the shopfront. There are types
which are used only when the shops are closed and these can be fixed to the outside
of windows and doors on runners or hooks and can then be removed. The advantage
is that their physical impact is less because they do not require any housings or rails.
Permanent external shutters require a permanent housing and side runners which
give the shopfront a bulky and unattractive appearance. Both types result in an
unattractive and hostile environment after the shops have closed.

Traditional shutters can provide
an approach to security.
Examples of the original shutters
are comparatively rare but they
can be effective and are a
practical way to provide security.
The shopfront can be
constructed to receive them and
when installed, the design still
gives interest and variety to the
street.




APPENDIX F: TOWN CENTRE RELATED INFRASTRUCTURE
IMPROVEMENTS SUBJECT TO STANDARD CHARGES

Transportation Improvements

Contribution towards Public Transport Interchange
Contribution towards new Station.

Road and cycle network and bus facilities and service provision in addition to that secured
through the London Road Block development.

Shopmobility
Community Transport
Late night taxi services

Public Realm Improvements

Princess Way Environmental Improvement.

Public Square, Pembroke Broadway.

Public Square, Knoll Road.

Improvement to pedestrian links along Knoll Walk and Bissingen Way.
Lighting.

CCTV.

Street furniture.

Landscape improvements.

Notes:

This list is given here only for indicative purposes and will be finalised for the
Submission Document where it will be used to derive standard charges.

This list does not include those improvements to infrastructure required to be directly
implemented as part of a specific proposal in the Area Action Plan.

Some of the improvements to be funded through standard charges include works
such as lighting or public art, whose detailed identification will only be made following
the preparation of a relevant strategy. If the appropriate strategy is not in place in
time for the Submission Document, then a nominal cost for these works will be
incorporated into the calculation of standard charges.

In accordance with guidance given in Circular 05/2005 “Planning Obligations”, the
standard charges will not cover maintenance costs, as in most cases, these
infrastructure works are intended for wider public use.



In some cases, it is expected that a development will make direct provision of a
specific infrastructure improvement which has been listed as contributing to a
standard charge. An example of this could be the environmental improvement of
Princess Way, in accordance with Policy TC26. This improvement, as listed in this
Appendix F, would be eligible to be funded from the pooled contributions accrued
through standard charges over a period of time. However, if the redevelopment of
Main Square MSCP or Ashwood House came forward, then it may be appropriate to
require those schemes to make this environmental improvement due to their direct
impact on this pedestrianised area. In these circumstances, there would be no
reimbursement of previous contributors to the pooled funds in respect of that element
ascribed to the improvement of Princess Way. This would be on the grounds that any
scheme making direct provision would not be required to also comply with the full
extent of the standard charges: thus the comprehensive improvements to
infrastructure over the plan period would have been required on a holistic and
equitable basis from all developments.
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